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PERSONNEL LITERATURE INDEX 


Foreword 


This is a detailed Name-Subject index to the 1976 monthly 
issues of Personnel Literature. The name list includes 
personal and corporate authors and added entries for contribu- 
tors to books of readings or others having secondary respon- 
sibility for the material. Descriptors developed by this 
Library are used as subject index terms. 





The numbers in the Index refer to the month and specific 


item. An entry numbered 5-162 would be item 162 in the 
May issue. 


Name Index iteiwaeweeee 


Subject Index .....76-212 





For sale by the Superintendent of Documents, U.S. Government Printing Office, Washington, D.C. 20402. 


Price 85 cents (single copy). Index $2.40. Subscription Price: $12.25 per year; $3.10 additional for 
foreign mailing. 
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Zenger, John H., Increasing productivity, 
11-171; Responsible behavior, 9-64 

Zimmer, Frederick G., Man and work in 
society, 6-153 

Zimmerer, Thomas W., New employees, 1-166 

Zimmerman, Joseph F., Ethics in local 
government, 10-42; Municipal codes of 
ethics, 2-42; New York, 4-211 

Zwany, Abram, Peer nominations, 11-153 

Zwerman, William L., Designing a 
motivating and team building employee 
appraisal system, 8-179 





SUBJECT INDEX 
Items are arranged in chronological order 
(January-December) under each subject. 


* is used to identify items dealing with 
Federal employment. This designation 
is used even when a small segment of 

the item is concerned with Federal service. 


ABILITY 
Person-job congruence and individual 
adjustment and development, 2-120. 
Consistency of individual 
differences in human vigilance 
performance, 9-179. 
ABSENTEEISM--BIBLIOGRAPHY 
Absenteeism; a bibliography, 10-2. 
ABSENTEEISM CAUSES 
Absenteeism in industry, 3-1. 
Is it too late, baby, now? 7-2. 
Absenteeism and turnover, 8-1. 
No=-shows at work, 10-1. 
ABSENTEEISM--CONFERENCES 
Absenteeism in industry, 3-1. 
ABSENTEEISM CONTROL 
Impact of an organizational control 
policy on absenteeism, performance, 
and satisfaction, 1-1. 
Contract health service cuts 
absenteeism, 2-23. 
Absenteeism and turnover, 8-1. 
Positive reinforcement approach to 
controlling employee absenteeism, 
9-2. 
Organizational behavior modification 
analysis of absenteeism, 12-1. 
ABSENTEEISM CONTROL--METHODS 
Management sanctions and absence 
control, 6-1. 
No-shows at work, 10-1. 
How to implement a proactive 
incentive plan, 10-73. 
ABSENTEEISM RATES 
No-shows at work, 10-1. 
ABSENTEEISM CONTROL--RESEARCH 
Management sanctions and absence 
control, 6-1. 
ABSENTEEISM--RESEARCH 
Group size as a moderator of the 
relationship between biographical 
data and the rate of absenteeism, 
7-1. 
Use of the Strong Vocational 
Interest Blank for differentiating 
between high and low worker 
absentees, 9-1. 
ACCIDENTS 
Psychological consequences of 
on-the-job injury, 4-41. 
Safety and the problem employee, 
12-184, 


ACCIDENTS--PREVENTION 
Mental, emotional factors contribute 
to job safety, 1-184. 
Ergonomics aids industrial accident 
and injury control, 1-186. 
*Federal agency occupational safety 
and health programming, 3-286. 
The human side of accident 
prevention; psychological concepts 
and principles which bear on 
industrial safety, 5-201. 
Safety management, 8-219. 
Preventing employee accidents with 
piorhythm, 8-220. 
njunctions against occupational 
hazards, 10-199. 
Safety management, 12-183. 
Safety and the problem employee, 
12-184, 
ACCIDENTS--PREVENTION--RESEARCH 
Safe and unsafe behavior and its 
modification, 11-191. 
ACCIDENTS--STATISTICS 
*Occupational safety and health 
statistics of the Federal 
government, 1-187. 
Chartbook on occupational injuries 
and illnesses, 1974, 9-26: 
*Accident facts, 1976 edition, 
11-192. 
Occupational injuries and illnesses 
in the United States by industry, 
1974, 12-26. 
ACCOUNTANTS 
Job satisfaction and personality 
traits of certified public 
accountants, 4-112. 
Accounting profession moves to 
promote good auditing and to help 
its credibility, 6-127. 
Empirical study of the validity and 
reliability of the job descriptive 
index for the measurement of 
accountants' job satisfaction and 
prediction of turnover, 8-98. 
*Government accounting has 
matured, 12-13. 
"CPA opportunities in Federally 
assisted programs, 12-16. 





ACCOUNTANTS--CERTIFICATION 
CPA experience equivalency in the 
public sector, 12-121. 
ACCOUNTANTS--TRAINING 
CPAs get their own school, 6-186. 

*Government accounting has 

matured, 12-13. 

ACHIEVEMENT MOTIVATION 
Effects of need for achievement on 
the job performance-job attitude 
relationship, 1-121. 

Motivation after Maslow, 8-147. 
Identification, personality needs, 
and managerial position, 9-45. 

ACHIEVEMENT MOTIVATION--RESEARCH 
Achievement motive, 10-133. 

ADJUSTMENT (PSYCHOLOGY) 
Retirement; patterns and 
predictions, 5-198. 

Middle-age - the in-vogue industrial 
injury, 8-155. 

Human ageing and retirement, 8-216. 
Executive stress, 9-52. 
Two-career couples, 9-238. 
Toward a tolerance theory of worker 
adaptation, 11-69. 
Company policies and executives' 
wives abroad, 12-174. 

ADJUSTMENT (PSYCHOLOGY) --METHODS 
Blues at 50, 12-44. 

ADMINISTRATIVE AGENCIES 
Common fallacies in the big 
government argument, 6-11. 
The intractables, 6-14. 
Congress oversees the bureaucracy, 
6-171. 

*Work-years and personnel cost, 9-16. 
Expertise and the administrative 
process, 11-32. 

Sunset: a proposal for accountable 
government, 11-173. 
ADMINISTRATIVE AGENCIES--HISTORY 

*Federal machine: beginnings of 
bureaucracy, 10-11. 

ADMINISTRATIVE LAW JUDGES 
Empirical analysis of decisions of 
administrative law judges in the 
Social Security disability progran, 
3-40. 
The Federal civil service--history, 
organization and activities, 6-15. 
Social Security Administration needs 
to better manage the travel of its 
administrative law judges, 6-19. 
ADMINISTRATIVE REMEDIES 

*The Federal government as employer 
under Federal employment 
discrimination law: a double 
standard? 5-32. 

*Federal employment discrimination: 
the scope of judicial review, 5-38. 


Manual for employment discrimination 
cases involving the Federal 
government, 8-35. 
Law and bureaucracy, 10-179. 
EDUCATION 
Evaluation guide for adult basic 
education programs; step-by-step 
instructions, including the 
questionnaires and other forms 
needed for evauation, 1-207. 
Cooperative adult education--the 
future is now, 4-234. 
Educational programs for pre-retired 
persons, 6-178. 
Improving education and work 
linkages, 10-211. 

ADVERSE ACTIONS--APPEALS 

*FED facts on employee appeals from 
adverse actions, 6-65. 

*Probationary government employees 
and the dilemma of arbitrary 
dismissals, 8-213. 

ADVERTISING--RECRUITMENT 
Age discrimination comes home to 
roost, 1-125. 
How to avoid discrimination in your 
help-wanted ads, 3-192. 
The DS&E recruitment manual, 
1976-1977, 11-182. 
AFFILIATION MOTIVATION 
Identification, personality needs, 
and managerial position, 9-45. 
AFFIRMATIVE ACTION 
Comment: quality versus quotas, 
3-32. 
"Affirmative action" reconsidered, 
3-37. 
Making affirmative action work in 
higher education, 5-31. 

*Focus on equal employment 
opportunity and the law, 5-35. 
Training the handicapped: now it's 
their turn for affirmative action, 
5-67. 

Affirmative discrimination, 6-32. 
Staffing services to people in the 
cities, 6-150. 

Public disclosure and compliance: 
bulwarks against discrimination, 
7-41. 

Fair employment in a depressed 
economy, 7-203. 

Women on the move: affirmative 
action for women Crown employees, 
7-234. 

Ameliorative racial preference and 
the fourteenth amendment, 8-30. 
Step toward equality: affirmative 
action and equal opportunity, 8-32. 
Affirmative action for the 
handicapped, 8-65. 





A symposium: women in public 
administration, 9-240. 
Evaluating the impact of affirmative 
action: a look at the Federal 
contract compliance program, 10-34. 
*#Achieving equal opportunity in 
NASA, 10-37. 
Changing face of management: women 
as a managerial resource, 10-225. 
Accentuating the affirmative, 11-25. 
Transforming equal-opportunity 
idealism into reality, 11-28. 
Proceedings of the 1976 annual 
spring meeting [Industrial 
Relations Research Association], 
12-103. 
AFFIRMATIVE ACTION--AUTOMATION 
Automated approach to affirmative 
action, 11-22. 
AFFIRMATIVE ACTION--BIBLIOGRAPHY 
Alice in wonderland, or through the 
looking glass; resources for 
implementing principles of 
affirmative action employment of 
women, 6-212. 
AFFIRMATIVE ACTION--EVALUATION 
Justifying reverse discrimination in 
employment, 10-38. 
*Racial and ethnic integration in the 
Federal service, 12-30. 
AFFIRMATIVE ACTION--METHODS 
Assurance of equity in the merit 
system: New Jersey's experience, 
5-33. 
AFFIRMATIVE ACTION PLANS 
Complicated process of establishing 
goals for equal employment, 1-34. 
Guidelines for the development of an 
affirmative action plan, 1-39. 
Equal employment 
opportunity--responsibilities, 
rights, remedies, 2-29. 
Practical guide to equal employment 
opportunity; law, principles and 
practices, 3-34. 
Affirmative action and guilt-edged 
goals, 4-45. 
Avoiding common pitfalls in 
affirmative action programs, 4-48. 
Attitudes of apprenticeship 
committee members toward affirmative 
action programs: a preliminary 
examination, 4-50. 
Avoiding the high costs of job 
discrimination remedies, 5-34. 
Defining the labor market for equal 
employment standards, 5-36. 
Career development for women, 6-33. 
*Using FAIR to set numerical EEO 
goals, 7-39. 


*Implementing equal employment 
opportunity goals and timetables in 
the Federal service, 7-42. 
Guidelines for the development of an 
affirmative action plan, 7-43. 
Affirmative action at work, 8-26. 
Three step plan for implementing an 
affirmative action program, 9-31. 
Locating, recruiting, and employing 
women, 11-222. 

AFFIRMATIVE ACTION PLANS--EVALUATION 

*Employment of handicapped 
individuals including disabled 
veterans in the Federal government, 
9-77. 

AFRO-AMERICAN COLLEGE STUDENTS 
Educational and occupational goals 
of men and women at black colleges, 
8-149. 

AFRO-AMERICAN EXECUTIVES 
[Minority executive], 1-41. 
Vanguard generation moves up, 2-43. 
Self-concept, personal values, and 
motivational orientations of black 
and white managers, 5-52. 
Management assessment center 
evaluations and subsequent job 
performance of white and black 
females, 7-5. 

Ascent of the black manager, 11-117. 

AFRO-AMERICAN EXECUTIVES--RESEARCH 
A study of the career patterns and 
graduate educational experiences of 
a selected group of minority MBA's 
who graduated between January 1969 
and January 1974, 4-57. 

AFRO-AMERICAN WOMEN 
Sex discrimination counseling, 4-34. 
A statistical portrait of women in 
the United States, 7-242. 

Job opportunities of black and white 
working-class women, 10-223. 

AFRO-AMERICANS 
Verbal behavior by black and white 
leaders of biracial groups in two 
different environments, 9-120. 

AFRO-AMERICANS--ATTITUDES 
Impact of perceived community 
prosperity on job satisfaction of 
black and white workers, 5-97. 
Racial dichotomies in employment 
perceptions, 7-137. 

AFRO-AMERICANS--ATTITUDES TOWARD 
Effect of applicant's sex, race, and 
performance on employers’ 
performance ratings, 4-175. 

Racial dichotomies in employment 
perceptions, 7-137. 





PROSPER--training and research for 
increasing management awareness of 
affirmative action in race 
relations, 10-59. 
Whither integration, 11-114. 
AFRO-AMERICANS--ATTITUDES TOWARD--RESEARCH 
Effects of job incumbents' race and 
sex on evaluations of managerial 
performance, 10-51. 
AFRO-AMERICANS--CAREER OPPORTUNITIES 
Occupational mobility of young men, 
1965-1970, 12-31. 
AFRO-AMERICANS--CIVIL RIGHTS 
Whither integration, 11-114. 
AFRO-AMERICANS--DISCRIMINATION 
Equal employment in urban 
governments: the potential problem 
of interminority competition, 1-33. 
Black-white income differentials, 
12-140. 
AFRO-AMERICANS--ECONOMIC CONDITIONS 
Whither integration, 11-114. 
AFRO-AMERICANS--EDUCATION 
Cost of being black: a 1970 update, 
9-125. 
AFRO-AMERICANS--EMPLOYMENT 
Labor union control of job training: 
a critical analysis of 
apprenticeship outreach programs and 
the hometown plans, 2-30. 
Twenty years after Brown: equality 
of economic opportunity. A report 
of the U.S. Commission on Civil 
Rights, 2-39. 
Racial dichotomies in employment 
perceptions, 7-137. 
Full employment and economic 
equality, 8-141. 
Cost of being black: a 1970 update, 
9-125. 
AFRO-AMERICANS--EMPLOYMENT--RESEARCH 
*Black employment in the South, 7-40. 
AFRO-AMERICANS--EMPLOYMENT--STATISTICS 
*Occupations of women and black 
workers, 1962-74, 1-122. 
Employment discrimination in the 
Federal sector, 3-36. 
*Black employment in the 
South, 7-40. 
AFRO-AMERICANS--MOBILITY 
Note on geographic mobility and 
occupational achievement, 1-117. 
Ascent of the black manager, 11-117. 
Racial differences in blue-collar 
turnover rates, 12-108. 
AFRO-AMERICANS--PAY 
Cost of being black: a 1970 update, 
9-125. 
AFRO-AMERICANS--PAY--RESEARCH 
Black-white income differentials, 
12-140. 


AFRO-AMERICANS--TESTS 
IQ heritability: a checklist of 
methodological fallacies, 7-216. 

AGE DISCRIMINATION 
Age discrimination comes home to 
roost, 1-125. 

Will early retirement retire early? 
3-204. 

Getting rid of 65-and-out, 4-153. 
Age bias in awards, training 
criticized, 8-4. 

Influence of age stereotypes on 
managerial decisions, 9-133. 
Challenge to mandatory retirement, 
9-204. 

Young tigers and other corporate 
jungle inhabitants, 11-126. 

Age of discrimination, 12-28. 

AGE DISCRIMINATION--EXECUTIVE ORDERS 
Age discrimination in fringe 
benefits, 10-138. 

AGE DISCRIMINATION--LAW AND LEGISLATION 
Age discrimination in employment: 
available Federal relief, 2-170. 
Law against age discrimination in 
employment, 2-175. 
Nondiscrimintion in employment, 
1973-1975; a broadening and 
deepening national effort, 3-33. 
Age Discrimination in Employment 
Act: background and highlights of 
recent cases, 4-152. 

Age Discrimination in Employment Act 
of 1967. A report covering 
activities under the Act during 
1975, 5-135. 

Age discrimination in fringe 
benefits, 10-138. 

AGE DISCRIMINATION--RESEARCH 
Predicting age-prejudiced 
employers, 8-31. 

AGING 
Human ageing and retirement, 8-216. 

AIR TRAFFIC CONTROL OPERATORS 
Realistic view of the people in air 
traffic control, 2-14. 

Hot seat: job tensions weigh on 
traffic controller, 8-21. 

The imminent threat to U.S. air 
traffic, 12-160. 

ALABAMA--CIVIL SERVICE 
Alabama ethics act: its scope and 
implementation, 4-55. 

ALCOHOLIC EMPLOYEES 
Health and the employee: a 
symposium, 9-24. 

ALCOHOLIC EMPLOYEES--COUNSELING 
Drinkers at work; firms act to 
uncover the secret alcoholics, make 
them get help, 1-30. 





Helping industry get rid of its 
hangover, 11-18. 
ALCOHOLIC EMPLOYEES--MEDICAL CARE 
What industry is doing about 10 
million alcoholic workers, 2-27. 
ALCOHOLIC EMPLOYEES--PERSONNEL POLICIES 
Alcoholism: a rehabilitation 
program that works, 2-25. 
Alcoholism: tragedy on the job, 
7-30. 
Alcoholics and business, 8-20. 
*Help for the troubled employee, 
9-169. 
Drinking, 11-19. 
ALCOHOLIC EMPLOYEES--REHABILITATION 
Alcoholism: the supervisor's role 
in rehabilitation, 2-24. 
Alcoholism: a rehabilitation 
program that works, 2-25. 
What industry is doing about 10 
million alcoholic workers, 2-27. 
Supervisor's role with the problem 
drinker employee, 4-42. 
Alcoholism: tragedy on the job, 
7-30. 
Alcoholics and business, 8-20. 
Occupational alcoholism, 8-25. 
Executives' knowledge, attitudes, 
and behavior regarding alcoholism 
and alcohol abuse, 8-43. 
Helping industry get rid of its 
hangover, 11-18. 
Drinking, 11-19. 
Corporate social responsibility, 
12-67. 
ALCOHOLIC EMPLOYEES--REHABILITATION-- 
EVALUATION 
*Alcohol abuse is more prevalent in 
the military than drug abuse, 7-32. 
ALCOHOLICS 
*Determining suitability for Federal 
employment, 3-13. 
ALCOHOLICS--REHABILITATION 
Health insurance benefits for 
alcoholism treatment, 11-57. 
ALCOHOLISM 
Drinking, 11-19. 
ALIENATION 
Alienation at the top, 5-95. 
In search of a corporate soul, 8-53. 
Increasing militancy of the young 
employee, 10-242. 
Job-enrichment mistake, 11-71. 
ALIENS--EMPLOY MENT 
Job rule pending for aliens, 10-10. 
ALIENS--EMPLOYMENT--CASES 
*Public employment and the Supreme 
Court's 1975-76 term, 11-7. 
ALIENS--EMPLOYMENT--EXECUTIVE ORDERS 
*Citizenship requirements for Federal 
employment, 10-16. 


ALLOWANCES 
*Fundamental changes needed to 
achieve a uniform government- 
wide overseas benefits and 
allowances system for U.S. 
employees, 6-134. 
AMERICAN FEDERATION OF GOVERNMENT 
EMPLOYEES--HISTORY 
AFGE--Federal union, 10-96. 
ANNUAL REPORTS 
Comparability of the Federal 
statutory pay systems with private 
enterprise pay rates, 11-150. 
ANNUAL REPORTS--INDEXES 
Index to the annual reports of the 
United States Civil Service 
Commission, 1970-1974, 9-15. 
APPLICATION BLANKS 
Evaluation of job applications--a 
conceptual framework, 1-191. 
APPLICATIONS FOR POSITIONS 
*Civil service handbook; how to 
get a civil service job, 9-221. 
APPOINTMENTS 
*Civil Service Commission; 
announcement of intention to 
nominate Georgiana H. Sheldon to be 
a Commissioner, 3-15. 
*United States government policy and 
supporting positions, 12-14. 
APPRAISAL INTERVIEWS 
Art of leveling with subordinates 
about their performance, 2-195. 
Human-factored approach to 
appraisals, 2-196. 
Interview in staff appraisal, 3-159. 
Performance review: pitfalls and 
possibilities, 9-163. 
How effective executives interview, 
11-62. 
APPRAISAL INTERVIEWS--EVALUATION 
Job appraisal reviews three years 
on, 11-152. 
APPRAISAL INTERVIEWS--RESEARCH 
Influence of performance feedback in 
appraisal interviews, 12-143. 
APPRENTICESHIP 
Labor union control of job training: 
a critical analysis of 
apprenticeship outreach programs and 
the hometown plans, 2-30. 
Attitudes of apprenticeship 
committee members toward affirmative 
action programs: a preliminary 
examination, 4-50. 
ARBITRATION 
Arbitration; a remedy for 
discrimination claims, 4-46. 
Title seven aribtration, in action, 
4-47, 





Punishment theory and industrial 
discipline, 7-29. 
Arbitration of employment 
discrimination cases, 7-35. 
Adverse effect of incomes policy on 
the acceptability and use of 
arbitration in the British civil 
service, 10-91. 
Positive approach to employee 
discipline, 10-188. 
Arbitration of insubordination 
disputes in the public sector, 
12-101. 
ARBITRATION--ADDRESSES, ESSAYS, 
LECTURES 
Proceedings of the twenty-eighth 
annual meeting, Dorado Beach, Puerto 
Rico, April 28-May 3, 1975 [National 
Academy of Arbitrators], 9-113. 
ARBITRATION--CASES 
Settling Title VII disputes, 11-26. 
Public safety and personnel cuts in 
the New York City fire department, 
11-93. 
Arbitration, Industrial See ARBRITRATION 
ARBITRATION--LAW AND LEGISLATION 
Drafting public sector arbitration 
legislation, 8-107. 
ARBITRATION--METHODS 
Last best offer, 10-94. 
ARBITRATORS 
Proceedings of the twenty-eighth 
annual meeting, Dorado Beach, Puerto 
Rico, April 28-May 3, 1975 [National 
Academy of Arbitrators], 9-113. 
Settling Title VII disputes, 11-26. 
*Emergence of the public sector 
arbitrator, 12-104. 
ARCHIVES 
Should you keep an archives? 5-122. 
ASSERTIVENESS TRAINING 
A guide for the assertive book 
buyer, 6-188. 
ACT; self-directed growth, 7-220. 
Assertiveness training for managers, 
11-44, 
ASSERTIVENESS TRAINING--BIBLIOGRAPHY 
A guide for the assertive book 
buyer, 6-188. 
ASSESSMENT CENTERS 
Overview of assessment centers, 2-1. 
Internal assessment center: an 
organization development approach to 
selecting supervisors, 3-2. 
*Overview of the upward mobility 
assessment center for the Bureau of 
Engraving and Printing, 3-3. 
Streamlining an assessment center, 
ei, 
Assessing managerial potential, 4-2. 


Assessment centers: the latest fad? 
4-3. 

Selecting employees for upward 
mobility, 5-229. 

Reliability of measurement in 
situational exercises, 7-3. 

How one company's “assessment 
center" paid off on the bottom line, 
7-4. 

Management assessment center 
evaluations and subsequent job 
performance of white and black 
females, 7-5. 

Using an assessment center to select 
human resource development 
specialists, 8-2. 

Top management assessment center, 
10-3. 

Pre-employment assessment, 11-1. 

ASSESSMENT CENTERS--ANECDOTES, FACETIAE, 

SATIRE, ETC. 
Assessment centers, 8-3. 

ASSESSMENT CENTERS--EVALUATION 
New frontiers for assessment 
centers, 10-4. 

ASSESSORS 
Assessment personnel salaries, 
August 1976, 9-152. 

ATTITUDE CHANGE 
Don't let Skinner scare you, 4-94. 
PROSPER--training and research for 
increasing management awareness of 
affirmative action in race 
relations, 10-59. 

Ten year job satisfaction trends in 
a stable organization, 10-87. 

ATTITUDE SURVEYS 
Using employee polls to achieve 
better productivity, 1-174. 
Understanding the organizational 
structure=--job attitude relationship 
through perceptions of the work 
environment, 3-4. 

Ongoing feedback system, 7-6. 

How to evaluate the job satisfaction 
of critical employees, 10-88. 
Attitude survey of REME civilian 
industrial and clerical employees in 
the United Kingdom, 12-90. 

ATTITUDE SURVEYS--CASE STUDIES 
Organizational climate study, 
11-129. 

ATTORNEYS 
Evaluation of attorneys in the 
Office of Attorney General, 4-181. 
Unequal justice; lawyers and social 
change in modern America, 6-128. 
Paralegal profession, 9-139. 

ATTORNEYS-GENERAL 
Evaluation of attorneys in the 
Office of Attorney General, 4-181. 





AUDIO-VISUAL AIDS 
In the classroom, a few more images 
can mean a lot more learning, 5-227. 
AUDIO-VISUAL AIDS--EVALUATION 
How to choose--and use--filmstrip 
projectors, 10-212. 
AUDITORS 
Accounting profession moves to 
promote good auditing and to help 
its credibility, 6-127. 
*CPA opportunities in Federally 
assisted programs, 12-16. 
AUDITS, INTERNAL 
*Information on unresolved audit 
exceptions with Federal employees 
health benefit carriers; Civil 
Service Commission. Report to the 
Subcommittee on Retirement and 
Employee Benefits, Committee on Post 
Office and Civil Service, 2-102. 
AUDITS, INTERNAL--HANDBOOKS, MANUALS, ETC. 
IPA grant audit guidelines for use 
by state, local governmental, and 
C.P.A. auditors, 4-98. 
AUSTRALIA 
Australian Administrative Staff 
College handbook, 1-61. 
AUSTRALIA--CIVIL SERVICE 
[Memorandums to the Royal Commission 
on Australian Government 
Administration], 1-20. 
Compendium of Australian public 
service information, 4-24; 
11-13. 
AIJTHORITY 
Matrix management, 12-53. 
Authority relations in different 
organizational systems, 12-125. 
Automatic data processing See ELECTRONIC 
DATA PROCESSING 
AUTOMATION 
Computers create social issues, 3-5. 
Selling jobs in the service sector, 
7-193. 
AUTOMOBILES, COMPANY 
Federal income taxation of employee 
fringe benefits, 8-59. 
AUTONOMY 
Sullair's chief stresses fringe 
benefits, worker freedom with 
apparent success, 8-61. 
AWARDS 
*Outstanding handicapped Federal 
employees for 1974; award 
program April 3, 1975, 2-81. 
*Ten win '76 Flemming awards, 4-7. 
*Federal woman's award, 7-7. 
Age bias in awards, training 
criticized, 8-4. 
*Six chosen for 1976 woman's award, 
10-6. 


*The outstanding handicapped Federal 
employees for 1976, 12-69. 
BALTIMORE, MD.--CIVIL SERVICE 
Strategies for increasing 
bureaucratic responsiveness, 7-11. 
BANK WORKERS 
Women vs. Chase Manhattan, 2-276. 
BANKRUPTCY--LAW AND LEGISLATION 
Executory labor contracts and 
municipal bankruptcy, 12-97. 
BARGAINING IMPASSE PROCEDURES 
Federal mediation in the public 
sector, 4-120. 
Fact finders and the resolution of 
issues at impasse: a survey of New 
York State PERB neutrals, 5-102. 


Solve public strikes by referendun, 
5-112. 


Public arbitration panel as an 
administrative agency, 8-106. 
Impact of strike remedies in public 
sector collective bargaining, 8-110. 
Final-offer arbitration in 
Massachusetts, 8-111. 

#Report of the U.S. Federal Service 
Impasses Panel, January 1, 
1975=-December 31, 1975, 10-101. 
Labor relations law, 11-78. 

BARGAINING IMPASSE PROCEDURES--METHODS 
Impasse resolution preferences of 
fire fighters and municipal 
negotiators, 11-97. 

BARGAINING IMPASSE PROCEDURES--STATISTICS 
*Report of the U.S. Federal Service 
Impasses Panel, January 1, 1974-- 

December 31, 1974, 4-123. 

*Report of the U.S. Federal Service 
Impasses Panel, January 1, 
1975=December 31, 1975, 10-101. 

BEHAVIOR MODIFICATION 
PM--a new method of behavior change, 
2-95. 

Assertive training for women, 3-227. 
Behavior modification on the job, 
3-240. 

Don't let Skinner scare you, 4-94. 
Management learns to assert itself, 
4-236. 

Behavior modification, 6-27. 
Behavior modification on the bottom 
line, 7-142. 

Safe and unsafe behavior and its 
modification, 11-191. 

Organizational behavior modification 
analysis of absenteeism, 12-1. 

How behavior modification improves 
productivity at 3M, 12-192. 

BINDING ARBITRATION 
Binding arbitration--the view of a 
public union, 9-118. 





BIOGRAPHICAL INVENTORIES 
Using biographical information to 
predict success of men and women in 
the army, 4-223. 

Verifying applicant's backgrounds, 
8-227. 

Turnover, biographical data, and 
fair employment practice, 11-98. 

BLIND--EDUCATION 
Blind medical student: overcoming 
preconceptions, 5-68. 

BLIND--EMPLOY MENT 
Careers in computer programmming for 
blind persons, 1-71. 

*Light at the tunnel end, 2-79. 
*Employment of blind persons in the 
Federal service, 3-73. 

BLIND--EMPLOYMENT--STATISTICS 
Training and employment 
opportunities for the visually 
handicapped; a survey, 2-78. 

BLUE COLLAR WORKERS 
Why not a woman? 1-217. 

Management productivity schemes in 
R.A.F. support command, 2-214. 
Unisex jobs and nontraditional 
employment, 2-267. 

Influence of worker background and 
work values on job attitudes and job 
behavior, 4-107. 

From the beginning, 8-258. 

Trade union women, 8-265. 

Racial differences in blue-collar 
turnover rates, 12-108. 

BLUE COLLAR WORKERS--ATTITUDES 
Effects of organizational diagnosis 
and intervention on blue-collar 
"blues," 3-6. 

Perceived job attributes, job 
attitudes and the behaviour of blue 
collar workers, 8-97. 

BLUE COLLAR WORKERS--ATTITUDES--RESEARCH 
Overtime acceptance among 
blue-collar workers, 2-88. 

BLUE COLLAR WORKERS--JOB SATISFACTION 
Colorless, odorless, 
invisible--boredom on the job, 
4-108. 

BLUE COLLAR WORKERS--JOB SATISFACTION 

--RESEARCH 
Perceived job attributes, job 
attitudes and the behaviour of blue 
collar workers, 8-97. 

BONA FIDE OCCUPATIONAL QUALIFICATIONS 
Equal employment opportunity 
and its implications for personnel 
practices, 7-180. 

Seniority systems and the law, 8-29. 
Equal employment opportunity, 11-21. 


BONUS SYSTEM 
Performance bonus plans: boon for 
managers and stockholders, 1-54. 
No strings: firms lure executives 
by promising bonuses not linked to 
profits, 2-62. 
Performance-based approach to 
determining executive incentive 
bonus awards, 3-56. 
"Up-front" carat, 9-145. 
What to expect now in executive pay, 
12-50. 
BOREDOM 
Those “boring" jobs--not all that 
dull, 1-94. 
Colorless, odorless, 
invisible--boredom on the job, 
4-108. 
BUDGET--U.S. 
Federal pay, 6-145. 
BULLETIN BOARDS 
Bulletin board: economy and 
effectiveness in organizational 
communication, 4-30. 
BUREAUCRACY 
*Bureaucratic encounters; a pilot 
study in the evaluation of 
government services, 1-11. 
*Bureaucracy and the people; is the 
higher Federal service 
representative? 1-51. 
Without sympathy or enthusiasm; the 
problem of administr itive 
compassion, 5-137. 
Common fallacies in the big 
government argument, 6-11. 
The intractables, 6-14. 
Politics, power, and bureaucracy in 
France, 6-21. 
Strategies for increasing 
bureaucratic responsiveness, 7-11. 
Representative bureaucracy and 
policy preferences, 9-13. 
"Administrative Presidency," 9-191. 
Law and bureaucracy, 10-179. 
BUREAUCRACY --HISTORY 
*Federal machine: beginnings of 
bureaucracy, 10-11. 
BUREAUCRACY --PHILOSOPHY 
General theory of bureaucracy, 
12-124, 
BUSINESS CONSULTANTS 
ACME survey on compensation for 
professional staff in management 
consulting firms; 1974 (excluding 
partners, officers, directors, and 
owners), 2-181. 
On the uses of experts by 
Management; a reappraisal of the 
specialist/generalist dilemma, 
4-190. 





BUSINESS EDUCATION 
Unfinished business of business 
education; a commentary on U.S. and 
European trends ..., 2-66. 
BUSINESS ETHICS 
How companies react to the ethics 
crisis, 3-38. 
The ethics question. Part 1, Every 
Manager must face it; part 2, 
Legally speaking, 5-41. 
Electing an "Angel's advocate" to 
the board, 7-45. 
Businessman and ethics, 8-36. 
It's too late for ethics courses in 
business schools, 8-39. 
Managerial ethics in business and 
government, 11-29. 
CAFETERIA COMPENSATION 
From flextime to fringe, 11-49. 
New approaches to pay, 11-145. 
Compensation and benefits, 12-137. 
CALIFORNIA--CIVIL SERVICE 
Career opportunities development 
program of the California State 
Personnel Board, final report 
1970-73, 4-37. 
State of California Public 
Employees' Retirement Law, 7-204. 


Personnel management in Canada; a 
manpower profile, 2-206. 
Productivity of government, 3-184. 
The law relating to working women, 
6-207. 
Contemporary issues in Canadian 
personnel administration, 11-156. 

CANADA=--CIVIL SERVICE 
Dilemma of the designated, 2-132. 
"Let's sit down and talk about it," 
4-119. 
Provincial governments as employers; 
a survey of public personnel 
administration in Canada's 
provinces, 4-183. 
Customised course for customs 
officers, 4-233. 
Full and free collective bargaining 
for crown employees, 6-94. 
Collective bargaining in the 
Canadian public service, 7-113. 
Collective bargaining in the 
essential and public service 
sectors, 12-95. 
Rationale in establishing bargaining 
units in the Federal public service 
of Canada, 12-98. 

CANCER 
Health and the employee: a 
symposium, 9-24. 


CAREER COUNSELING 
Upward mobility career counseling; a 
self-instructional text for 
first-line managers, 2-22. 

*Career counseling for women in the 
Federal government; a handboook, 
3-27. 

Career planning for adults, 5-2. 
Counseling older persons, 6-131. 

CAREER EDUCATION 
New professional: introduction for 
the human services/mental health 
worker, 1-74. 

Career development: preparing round 
pegs for square holes, 4-232. 

Higher education for occupations, 
4-237. 

Career education; plans and programs 
of the states--1976, 4-239. 

*Sample of ongoing career education 
curriculum development activities of 
Federal agencies, 8-246. 

CAREER EDUCATION--EVALUATION 
Education for work, 6-196. 
Perspectives on the problem of 
evaluation in career education, 
10-219. 

CAREER LADDERS 
Parallel growth concept, 8-203. 
Upgrading--problems and 
potentialities, 8-257. 

CAREER PATTERNS 
Career paths to general management, 
1-48, 

Career behavior of special groups, 
6-122. 

New managerial attitudes on 
geographic mobility, 11-118. 
Let's get realistic about career 
paths, 12-115. 

CAREER PATTERNS--COMPARATIVE STUDIES 
Occupational mobility of young men, 
1965-1970, 12-31. 

CAREER PATTERNS--RESEARCH 
Organizational behavior, career 
orientations, and the propensity to 
move among professionals, 10-126. 

CAREER PLANNING 
Self-motivated personal career 
planning: a break-through in human 
resource management, 4-8. 

Career planning for adults, 5-2. 
Self-motivated personal career 
planning: a break-through in human 
resource management, 5-5. 

Career development -- who is 
responsible? 6-4. 

Career opportunities for 
psychologists, 10-7. 

Career search, 10-8. 





Satisfaction with your job is a 
life-time concern, 10-83. 
Manager's role in developmental 
planning, 10-214. 
Let's get realistic about career 
paths, 12-115. 
CAREER PLANNING--BIBLIOGRAPHY 
Facts are fundamental for successful 
career planning, 12-3. 
CAREER STAFFING--RESEARCH 
Transfer and terminations as 
staffing options, 5-162. 
CASE STUDY METHOD 
Training the professional 
communicator: the case study 
method, 3-239. 
Role-play technique, 4-249. 
CENTRAL PERSONNEL DATA FILE-- 
STANDARDS 
Personnel data standards, 12-157. 
CENTRALIZATION 
Some critical issues in government 
centralization and decentralization, 
4-213. 
Company/structures respond to 
change, 9-5. 
CERTIFICATION 
Professional certification in 
Management with emphasis on academic 
and practitioner opinion: an 
interpretive analysis, 1-40. 
CHAIN OF COMMAND 
Comparing staffing patterns, 10-140. 
CHANGE AGENTS 
Characteristics of successful and 
unsuccessful organizational 
development, 2-4. 
Changing role of OD practitioners, 
5-10. 
Diagnosis: key to O.D. 
effectiveness, 11-2. 
Change agent bias, 11-6. 
CHANGE, ORGANIZATIONAL 
*Case study of planned change in a 
government agency: its implications 
for organization development theory 
and approach, 1-4. 
Organization development and change, 
1-7. 
*Recommendations for civil service 
reform in a technical age: India, 
Great Britain, and the United 
States, 1-14. 
Strategy for innovation, 1-58. 
Job satisfaction and productivity; 
an evaluation of policy related 
research on productivity, industrial 
organization and job satisfaction: 
policy development and 
implementation, 1-92. 


Managing by objectives or, how not 
to create a monster, 1-108. 
Characteristics of successful and 
unsuccessful organizational 
development, 2-4. 
Theory of change and the effective 
use of management science, 2-6. 
Failure of job enrichment: the case 
of the change that wasn't, 3-90. 
Creative organization: tomorrow's 
survivor, 4-36. 
Manager in a dynamic environment, 
4-76. 
Following in the footsteps of the 
company legend, 5-55. 
Change and the public personnel 
manager, 5-161. 
The transition meeting: a technique 
when changing managers, 6-6. 
Smoothing the way for managerial 
changes, 6-8. 
Management of objectives, 6-132. 
Organization development: a 
critique, 8-5. 
Radical approach to job enrichment, 
8-96. 
Voodoo killer in modern saciety, 
8-159. 
New state superagencies, 8-188. 
Company structures respond to 
change, 9-5. 
Use of feedback for organizational 
change, 9-6. 
Man and the future of organizations; 
1972-73 Franklin Foundation lecture 
series, 9-135. 
How to cope with organizational 
future shock, 10-9. 
Heroes, values and the organization, 
11-3. 
Adaptors and innovators, 11-5. 
Analyzing systems analysts, 12-4. 
Good ideas the wrong corporate 
orientation = 0, 12-5. 
Managing organizational change, 
12-6. 
US managers think again, 12-7. 
CHANGE, ORGANIZATIONAL--ADDRESSES, 
ESSAYS, LECTURES 
Change begets change, 10-217. 
CHANGE, ORGANIZATIONAL--BIBLIOGRAPHY 
Personnel management 
function--organization, staffing and 
evaluation, 3-172. 
CHANGE, ORGANIZATIONAL--CASE STUDIES 
The quality of working life, 4-110. 
CHANGE, ORGANIZATIONAL--HANDBOOKS, 
MANUALS, ETC. 
People at work; a practical guide 
to organizational change, 4-11. 





CHANGE, ORGANIZATIONAL--METHODS 
Organizational analysis with results 
using transactional analysis, 11-4. 
CHANGE, ORGANIZATIONAL--PROBLEMS, 
EXERCISES, ETC. 
People at work; a practical guide to 
organizational change, 4-11. 
CHANGE, ORGANIZATIONAL--RESEARCH 
Implications of the introduction of 
an ADP management information 
system, 6-2. 
Changing toward participative 
Management approaches, 12-132. 
CHANGE (PSYCHOLOGY) 
Organization development and change, 
1-7. 
CHANGE, RESISTANCE TO 
Beyond resistance to change: 
behavioral science on the firing 
line, 1-8. 
Fighting resistance, 3-230. 
Change and the public personnel 
manager, 5-161. 
Implications of the introduction of 
an ADP management information 
system, 6-2. 
Mechanisms for aiding worker 
adjustment to technological change, 
9-101. 
Good ideas the wrong corporate 
orientation = 0, 12-5. 





CHEMISTS 
American Chemical Society report of 
chemists' salaries and employment 
status, 1975, 1-135. 
CHICAGO--CIVIL SERVICE 
Developing a physical performance 
test battery for screening Chicago 
fire fighter applicants, 3-220. 
Quiet revolution in public personnel 
laws, 7-10. 
CHINESE AMERICANS 
New directions for Chinatown, 4-145. 
CITY ATTORNEYS 
Role of the city attorney in 
collective bargaining, 7-120. 
CITY MANAGERS 
Why city managers leave the 
profession: a longitudinal study in 
the Pacific Northwest, 5-179. 
Salaries $14,000 and over for city 
managers/chief administrative 
officers as of January 1, 1976, 
9-56. 
CITY MANAGERS--EVALUATION 
Evaluating the city manager, 8-177. 
CITY MANAGERS--RESEARCH 
American city manager: a political 
chameleon; a study of the 
situational aspects of his political 
behavior, 3-46. 
CITY MANAGERS--STATISTICS 
Virginia municipal manager, 9-50. 
CIVIL RIGHTS ACT OF 1964 
Mandate and impact of Title VII, 
2-33. 
Nondiscrimination in employment, 
1973-1975; a broadening and 
deepening national effort, 3-33. 
CIVIL RIGHTS--CASES 
*Current constitutional approach to 
public employment, 12-8. 
CIVIL SERVICE 
*Bureaucratic encounters; a pilot 
study in the evaluation of 
government services, 1-11. 
*Recommendations for civil service 
reform in a technical age: India, 
Great Britain, and the United 
States, 1-14. 
*Who really runs Washington? a look 
at the “super bureaucrats," 1-19. 
*Federal manager's responsibilities 
under the merit system, 1-59. 
*Political attitiudes and behavior 
patterns of Federal civil servants, 
1-171. 
*Working for the USA, 1-182. 


*Merit system in the United States 
civil service; a monograph prepared 
by Bernard Rosen for the Committee 
on Post Office and Civil Service, 
House of Representatives, 2-13. 

*Civilian personnel management; 
annual evaluation, fiscal year 
1975, 2-205. 

Public administration, 2-221. 
*Promises, promises, promises, 2-230. 
*Federal employees almanac, 3-17. 
*U.S. hiring off 17 percent in '75, 

4-15, 

*Federal personnel crisis; public 
policy forum, 4-16. 

*Forum; H.R. 12080 essential to 
save merit system, 4-21. 

Unique complexities of public sector 

labor relations, 4-117. 

*Factors affecting productivity in 
the public service: a managerial 
viewpoint, 4-198. 

*Focus on equal employment 
opportunity and the law, 5-35. 

*Former CSC exec Oganovic says: 
Henderson merit bill won't do, 6-10. 

*Common fallacies in the big 
government argument, 6-11. 

*Should we be badmouthing the 
bureaucracy? 6-13. 

*The intractables, 6-14. 

Improving productivity in state and 

local government, 6-163. 

*Images of bureaucracy: a tri-ethnic 
consideration, 7-9. 

*Honesty is the best policy, 7-12. 
Big government; real or imaginary? 
7-14, 

*Federal career directory, 1976-1977, 
7-20. 

Impact of collective bargaining on 

the merit system in government, 8-6. 
*Representative bureaucracy and 

policy preferences, 9-13. 

What professionals really want from 

government, 9-186. 

*Civil service handbook; how to get 
a civil service job, 9-221. 

*Making government work better, 
11-175. 

CETA; where does the worker stand in 

terms of civil service, 11-181. 
*Retirement section, 11-188. 
*Building for America's third 

century, 12-10. 

*Big government, 12-167. 

*Public administration, 12-170. 

CIVIL SERVICE--ADMINISTRATION 

*Blueprint for civil 

service reform, 12-12. 





CIVIL SERVICE--BIBLIOGRAPHY 


*The Federal civil service--history, 
organization and activites, 6-15. 
Executive and management development 
for business and government, 10-112. 
SERVICE COMMISSIONS 
Civil service systems experience 
"quiet revolution,’ 1-12. 

Uniced Nations salary system; draft 
statute of the International Civil 
Service Commission report of the 
Secretary-General, 3-18. 

Addendum to the report of the United 
Nations Special Committee for the 
Review of the United Nations Service 
Advisory Board, 3-19. 

La commission de la fonction 
publique internationale, 5-14. 
Personnel functions realigned, 
11-158. 

SERVICE ETHICS 

Penalizing donors of illegal gifts, 
2-41. 

Municipal codes of ethics: a 
commentary, 2-42. 
Alabama ethics act: 
implementation, 4-55. 

*Ethics squeeze on ex-government 
lawyers, 4-56. 

*Government employee disclosures of 
agency wrongdoing: protecting the 


its scope and 


right to blow the whistle, 5-42. 
*Department of the Interior improves 
its financial disclosure system for 


employees, 6-35. 

*Financial disclosure system for 
employees of the Food and Drug 
Administration needs tightening, 
6-36. 

Honesty is the best policy, 7-12. 
*How to get a government job, 7-17. 
*Government employee disclosures 

of agency wrongdoing, 7-44. 

Political ethics, 7-46. 

Study of ethics in the P.A. 

curriculum, 9-34. 

*An institute: improving the 
environment for integrity, (June 27, 
1975), 9-173. 

*Ethical basis of economic freedom, 
10-41, 

®CSC carries out merit team 
recommendations, 11-9. 


CIVIL SERVICE ETHICS--LAW AND LEGISLATION 


Ethics, 9-33. 


CIVIL SERVICE--EVALUATION 


"Blueprint for civil service reform, 
12-12. 


CIVIL SERVICE--HISTORY 


"The Federal civil service--history, 
organization and activities, 6-15. 


CIVIL 


CIVIL 


CIVIL 


CIVIL 


CIVIL 


*Civil service and the nation's 
progress, 7-15; 8-12. 

SERVICE, INTERNATIONAL 

Woman employes at United Nations set 
"Solidarity rally," 1-21. 

Employment of U.S. citizens by the 
United Nations; Executive Order 
11890 concerning security clearance 
procedures. December 10, 1975, 
2-16. 

Report of the United Nations Special 
Committee for the Review of the 
United Nations Salary System, 2-188. 
United Nations salary system; draft 
statute of the International Civil 
Service Commission report of the 
Secretary-General, 3-18. 

Addendum to the report of the United 
Nations Special Committee for the 
Review of the United Nations Service 
Advisory Board, 3-19. 

Report of the International Civil 
Service Advisory Board, 3-145. 
Situation of women in the United 
Nations, 4-258. 

La commission de la fonction 
publique internationale, 5-14. 
Tax-free salaries of the 
international development banks 
exceed those of all member 
governments, 6-22. 

SERVICE LAWS 

*Legislative review by the Committee 
on Post Office and Civil Service, 
Ninety-Third Congress pursuant to 
section 136 of the Legislative 
Reorganization Act of 1946 as 
amended (2 U.S.C. 190d), 1-13. 

Guide to a more effective public 
service...the legal framework, 3-10. 
NCSL's model law, 8-7. 

Symposium: emerging trends in 
public employment law, 9-7. 

*Public employment and the Supreme 
Court's 1975-76 term, 11-7. 

CETA; where does the worker stand in 
terms of civil service, 11-181. 
SERVICE LEGISLATION 

*Civil service amendments of 

1976, 11-10. 

SERVICE--PUBLIC OPINION 

Civil service syndrome, 8-13. 
SERVICE REFORM 

Civil service systems experience 
"quiet revolution,’ 1-12. 

*Public personnel management; the 
heritage of civil service reform, 
1-158. 

Fighting the system; civil service 
setup, born as reform idea, now hit 
by reformers, 2-9. 





As told by CSC chief; the Hampton 
years, 4-17. 

*Former CSC exec Oganovic says: 
Henderson merit bill won't do, 6-10. 
Quiet revolution in public personnel 
laws, 7-10. 

Civil service syndrome, 8-13. 
Civil Service Commission, 10-13. 

#4merican public administration in 
three centuries, 11-174. 

*Blueprint for civil service reform, 
12-12. 


CIVIL SERVICE--STATISTICS 


City employment and payrolls: 1974, 
1-10. 

*Occupations of Federal white-collar 
workers, October 31, 1972 and 1973, 
1-16. 

*Minority group employment in the 
Federal government November 30, 
1973, 1-116. 

Civilian employment in the executive 
branch, 3-14. 

Local government employment in 
selected metropolitan areas and 
large counties: 1974, 4-13. 

*Minority group employment in the 
Federal government, May 1974, 

5-128. 

*Pay structure of the Federal civil 
service, March 1974, 5-152. 

*The Federal civil service--history, 
organization and activities, 6-15. 

*Guide to characteristics of civil 
service regions, 6-16. 

*Educational attainment of full-time 
permanent general schedule 
employees, by minority group and sex 
-- August 1974, 7-13, 9-12. 
Governmental finances and employment 
at a glance, 8-9. 

*The bureaucracy explosion; key 
campaign issue, 9-11. 

#Selected manpower statistics, 

11-11. 

*Participatory bureaucracy; 
women and minorities in a more 
representative public service, 
11-24, 


COLLECTIVE BARGAINING 


Health care bargaining: a 
symposium, 2-98. 
*Collective bargaining in the 

public sector, 2-131. 

Guide to statutory provisions in 
public sector collective bargaining; 
status of managerial, confidential 
and supervisory employees, 2-135. 


Collective bargaining in the public 
sector: report of the lateral 
interchange project, California 
State University, Chico, 2-137. 
Labor's new drive; fourteen million 
public workers, 2-138. 

Note on the passage of public 
bargaining laws, 2-139. 

Collective bargaining's challenge: 
five imperatives for public 
managers, 3-100. 

Collective bargaining and 
productivity, 3-101. 

Multiemployer bargaining in the 
public sector: purposes and 
experiences, 3-102. 

Public employment labor relations, 
3-104. 

Coping with public employee 
bargaining, 3-108. 

*Collective bargaining in the 
Federal sector; where we are, where 
we may be going, implications for 
Managers, 3-111. 

*Federal sector overview: 
collective bargaining, 5-107. 

#Law versus the order: the necessity 
for a pragmatic appraisal of the 
Federal labor-management relations 
program, 5-108. 

Full and free collective bargaining 
for crown employees, 6-94. 

Let our cities burn, 6-96. 
Determinants of bargaining outcomes 
in local government labor 
negotiations, 6-98. 

One more time: what is collective 
bargaining in the public sector all 
about? 6-101. 

The scope of collective bargaining 
in the public sector, 6-103. 
Staffing services to people in the 
cities, 6-150. 

Pricing out proposals crucial to 
municipal negotiations, 7-110. 
Investigation into the role 
description and collective 
bargaining-related desires of front 
line supervisors in public 
employment, 7-111. 

Collective bargaining in the 
Canadian public service, 7-113. 
Public worker: handy scapegoat, 
7-114, 

Proceedings of New York University 
twenty-eighth annual conference on 
labor, 7-115. 

Role of the city attorney in 
collective bargaining, 7-120. 
Impact of collective bargaining on 
the merit system in government, 8-6. 





Neutral advisors in public employee 
labor relations, 8-112. 

*Labor relations in the Federal 
government service, 8-116. 
Collective bargaining in the 
technical and professional fields, 
8-202. 

Symposium: emerging trends in 
public employment law, 9-7. 
Collective bargaining impacts on 
personnel administration in the 
American public sector, 9-111. 
Public employee unions groping for 
light in 'season of darkness,' 
9-116. 

The growing threat of public 
employee strikes, 10-93. 

Letting the sunshine into collective 
bargaining, 11-45. 

Changes in labour-management 
relations in the enterprise, 11-56. 
Scope of faculty bargaining, 11-77. 
Public employees, 11-91. 

Legal framework for public sector 
collective bargaining in Texas, 
11-92. 

COLLECTIVE BARGAINING--CASE STUDIES 
Collective bargaining by state 
governments in the twelve midwestern 
states, 11-79. 

COLLECTIVE BARGAINING--CONFERENCES 
Collective bargaining in the 
essential and public service 
sectors, 12-95. 

Proceedings of the 1976 annual 
spring meeting [Industrial Relations 
Research Association], 12-103. 

COLLECTIVE BARGAINING--COSTS 

*Cost determination in Federal 
collective bargaining, 11-94. 

COLLECTIVE BARGAINING--EVALUATION 

*Bargaining structure in the 
public sector, 11-76. 

Multiemployer bargaining in the 
public sector, 11-90. 

COLLECTIVE BARGAINING--LAW AND LEGISLATION 
Impact of strike remedies in public 
sector collective bargaining, 8-110. 

*Labor relations law, 11-78. 
Authority of the public employer to 
engage in collective bargaining in 
the absence of a state statute, 
11-86. 


*Federal labor-management relations, 
11-89. 
Current trends in public sector 
labor relations legislation, 11-96. 
COLLECTIVE BARGAINING--METHODS 
Multiemployer bargaining in the 
public sector, 11-90. 


COLLECTIVE BARGAINING--RESEARCH 
Impact of unionism on public wage 
rates, 11-144. 

*Collective bargaining in the U.S. 
Army, 12-100. 

COLLECTIVE BARGAINING UNIT 
Multiemployer bargaining in the 
public sector: purposes and 
experiences, 3-102. 

Collective bargaining rights of 
managerial employees in the United 
States and Canada, 8-79. 

*Comparative analysis of appropriate 
bargaining unit determination in the 
Federal and private sectors, 9-106. 
Rationale in establishing bargaining 
units in the public service of 
Canada, 12-98. 

Labor-relations problems seen, 
12-105. 

COLLECTIVE LABOR AGREEMENTS 

*Health and safety; a survey of 
provisions in labor agreements in 
the Federal service, October 1975, 
1-31. 

*Negotiated grievance procedures and 
arbitration in the Federal 
government; a survey of agreement 
provisions and third party 
determinations November 1975, 1-103. 
Scheduled wage increases and 
escalator provisions in 1976, 3-146. 

*Labor agreement expirations in the 
Federal government; January 1, 1976 
to June 30, 1976, 5-110. 

BLS file of state, county, and 
municipal collective bargaining 
agreements, Fall 1975, 6-104. 
Collective bargaining agreements for 
police and firefighters, 6-105. 
Faculty bargaining at four-year 
institutions, 8-108. 

Equal employment opportunity, 8-120. 

*Negotiability determinations by 
Federal Labor Relations Council 
(FLRC), January 1, 1970 to January 
1, 1976, 8-122. 

Cost-of-living escalators in the 
California public sector, 8-171. 

*Labor agreement expirations in the 
Federal government, May 1, 1976 
to November 1, 1976, 10-99. 

*Multi-unit agreements in the 
Federal government, May 1, 1976, 
10-100. 

*Assignment and scheduling of work, 
12-75. 

Collective bargaining agreements for 
state and county employees, 12-106. 





COLLECTIVE LABOR AGREEMENTS--COSTS 
Management's cost in public sector 
collective bargaining, 11-87. 

COLLECTIVE LABOR AGREEMENTS--RESEARCH 
Scope of faculty bargaining, 11-77. 

COLLEGE GRADUATES 
Hot on the press; career in 
journalism is now goal of many; job 
market is glutted, 3-127. 

COLLEGE GRADUATES--CAREER 

OPPORTUNITIES 
Glutted professions put students in 
job market at corporations again, 
2-17. 
Career paths of liberal arts 
graduates: the unusual often is 
usual, 3-21. 
When the class of '76 goes looking 
for work, 3-22. 
*Guide to Federal career literature, 
5-4. 
*Beyond the BA, 7-19. 
*Federal career directory, 1976-1977, 
7-20. 
Government '76, 7-21. 
How much clout does a college 
degree have in the employment 
office? 11-183. 

COLLEGE GRADUATES--EMPLOYMENT 
Down the ladder; more Americans take 
jobs for which they are 
overqualified, 2-208. 

Job experience of college graduates: 

a case study, 3-20. 

Undergraduate academic achievement 
in college as an indicator of 

occupational success, 4-27. 

A better spring; job prospects 

brighten for new graduates as many 

companies step up hiring, 5-16. 

Slim pickings for the class of '76, 

5-17. 

CPC salary survey; a study of 
1975-76 beginning offers, 5-144. 

Under-utilization of the highly 
educated, 5-167. 

Putting the liberal arts graduate to 

work, 6-23. 

Careers in the private sector--a 
— study of college graduates, 
-15. 

Hard-to-place majority, 8-16. 

Near-term future for college 
graduates, 8-17. 

Placement for Spanish-surnamed 
graduates, 8-28. 


COLLEGE GRADUATES--EMPLOYMENT--STATISTICS 
Ten-year student placement trends, 
4-26. 

Students, graduates and dropouts in 
the labor market, October 1974, 
4-114, 

COLLEGE GRADUATES--PAY 
Job experience of college graduates: 
a case study, 3-20. 

When the class of '76 goes looking 
for work, 3-22. 

CPC salary survey; a study of 
1975-76 beginning offers, 3-140. 
College recruiting in 1976 and the 
prospects for future graduates, 
4-25, 

COLLEGE GRADUATES--PAY--STATISTICS 
College recruiting report, 1975, 
3-208. 

Ten-year student placement trends, 
4-26. 

CPC salary survey; a study of 
1975-76 beginning offers, 5-144. 

COLLEGE GRADUATES--RECRUITMENT 
College recruiting in 1976 and the 
prospects for future graduates, 
4-25, 

Employer attitudes and opinions 
regarding potential college graduate 
employees, 5-15. 
Merging classrooms, 5-228. 
*Federal career directory, 1976-1977, 
7-20. 
The DS&E recruitment manual, 
1976-1977, 11-182. 
How much clout does a college degree 
have in the employment office? 
11-183. 
COLLEGE GRADUATES--RECRUITMENT-- 
DIRECTORIES 
#Campus minority & women's groups 
contacts; New York, New Jersey, 
Puerto Rico, U.S. Virgin Is., 5-188. 

COLLEGE PRESIDENTS 
Higher education salaries and fringe 
benefits, 1971-72 and 1972-73, 
3-157. 

"Fired with enthusiasm," 6-174. 
...Administrative compensation 
survey research report, 11-137. 

COLLEGE PROFESSORS 
"Affirmative action" reconsidered, 
3-37. 

Faculty bargaining at four-year 
institutions, 8-108. 

COLLEGE PROFESSORS--COLLECTIVE BARGAINING 
Collective bargaining and wages in 
public higher education, 11-75. 





COLLEGE PROFESSORS=--FRINGE BENEFITS 
Higher education salaries and fringe 
benefits, 1971-72 and 1972-73, 
3-157. 

Seven-day project: early faculty 
retirement alternatives, 9-199. 

COLLEGE PROFESSORS--PAY 
Higher education salaries and fringe 
benefits, 1971-72 and 1972-73, 
3-157. 

Collective bargaining and wages in 
public higher education, 11-75. 

COLLEGE PROFESSORS--PAY--STATISTICS 
Summary of salaries paid in higher 
education, 1973-74, 1-139. 

COLLEGE STUDENTS 
3 months with HEW; the college 
intern program, 6-82. 

COLLEGE STUDENTS--EMPLOYMENT 

*Unique opportunity; the Federal 
summer intern program, 1-18. 

Putting the liberal arts graduate to 
work, 6-23. 

Want to be a pro? 8-211. 

Firms and students give raves to 
co-op programs, 8-242. 

COMMITTEES 
Evaluating disagreement in committee 
action, 7-17. 

COMMUNICATION 
Training the professional 
communicator: the case study 
method, 3-239. 

Don't be tone-deaf, 5-21. 
Communication in organizations, 
5-25. 

Playing cards--a serious game of 
employee communications, 6-24. 
How to get more useful ideas for 
your company, 7-24. 

Study of the relationship of the 
communication of organizational 
goals and organizational roles to 
job absence, job evaluation, job 
stress and job satisfaction for 
workers in the role of lower 
participants, 9-21. 

Credibility: its erosion, 11-16. 
Managerial communication, 12-18. 

COMMUNICATION--CHARTS, DIAGRAMS, ETC. 
Communication networks, 11-15. 

COMMUNICATION IN MANAGEMENT 
Analyzing human communication 
networks in organizations: 
applications to management problems, 
1-22. 

Process training: a rational 
approach can be applied, 6-190. 


COMMUNICATION IN MANAGEMENT--EVALUATION 
Biofeedback at the organizational 
level, 10-19. 

COMMUNICATION IN PERSONNEL MANAGEMENT 
Employee communications: tell it 
like it is, 2-18. 

Communicating the compensation 
package, 2-58. 
Cultural communication problems of 
foreign business personnel in the 
United States, 3-23. 
Credibility and communication in 
work units, 3-24. 
How to explain the dollars and sense 
of pay policies, 3-25. 
Employee benefits: the need to 
know, 3-66. 
Privacy; a key issue between 
employees and managers, 3-86. 
Top management has higher stake in 
employee communications programs, 
4-28, 
Relationships among components of 
credibility and communication 
behaviors in work units, 4-29. 
Bulletin board: economy and 
effectiveness in organizational 
communication, 4-30. 
Mr. Employer--this is what your 
employees want to know and don't 
want to know, 5-18. 
Face-to-face communication, 5-19. 
Why, when, and how to use each of 
your four communicating styles, 
5-20. 
The main hangup when minds won't 
meet, 5-22. 
Transactions in management, 5-81. 
Salary information and employees, 
6-142. 
Ultimate 'word': the grapevine, 
7-22. 
Style that stifles, 8-125. 
Communicating employee benefits, 
9-19. 
Mutual trust is the key to open 
communications, 10-21. 
Managing organizational change, 
12-6. 
Communicating along the right lines, 
12-17. 
Communication--Methodology See 

COMMUNICATION. TECHNIQUES 

COMMUNICATION--RESEARCH 
Interpersonal style and the 
communication dilemma: II. Utility 
of the Johari Awareness Model for 
genotypic diagnoses, 1-23. 

The application of critical incident 
procedures for an initial audit of 
organizational communication, 2-19. 





Credibility and communication in 
work units, 3-24. 

Relationships among components of 
credibility and communication 
behaviors in work units, 4-29. 
Mr. Employer--this is what your 
employees want to know and don't 
want to know, 5-18. 
Communication roles in 
organizations: some potential 
antecedents and consequences, ° 
Organizations as communication: 
structures: an 
empirical-theoretical approach, 
5-24. 

Identification of communication 
competencies required by future 
businesspersons, 5-26. 

COMMUNICATION TECHNIQUES 
Analyzing human communication 
networks in organizations: 
applications to management problems, 
1-22. 

The application of critical incident 
procedures for an initial audit of 
organizational communication, 2-19. 
People side of systems, 10-5. 
Listening posts, 10-20. 
Communicating along the right lines, 
12-17. 

Organization behavior in action, 
12-19. 

COMMUNICATION TECHNIQUES--BIBLIOGRAPHY 
Personnel policies and practices, 
12-156. 

COMMUNICATION--TEXTBOOKS 
Organizational communication, 9-20. 
Communication behavior in 
organizations, 10-22. 

COMPENSATION 

*Motivating the public employee: 
fact vs. fiction, 3-124. 
Organizational rewards and retention 
of the hard-core unemployed, 4-38. 
Ethics in Congress, 8-37. 
*American public administration 
in three centuries, 11-174. 

COMPENSATION ADMINISTRATION 
Employee preference for various 
compensation and fringe benefit 
options, 1-137. 

Final report of the Indiana Task 
Force on Position Classification and 
Salary Administration, 1-172. 
Management of compensation, 2-185. 
Report of the United Nations Special 
Committee for the Review of the 
United Nations Salary System, 2-188. 
Getting more mileage from overseas 
pay, 3-134. 


Facing today's compensation 
uncertainties, 3-138. 

*Staff report of the President's 
Panel on Federal Compensation, 
3-150. 

#Need to improve military members' 
perceptions of their compensation; 
Department of Defense, 3-156. 
Engineering a compensation program 
to fit the individual; not the job, 
4-161. 

*Defense manpower, 6-146. 

Facing today's compensation 

uncertainties, 7-156. 

Employee participation in 

compensation planning, 7-158. 

A guide to the computation and 

evaluation of direct labor costs, 

8-170. 

Top and middle-management 

compensation=--part 1: determining 

base salary, 9-58. 

Principles & practice of salary 

administration, 9-146. 

Compensation management, 9-151. 

Managing compensation, 10-145. 

Challenge to the system, 10-147. 

Managerial styles in the U.S. and 

Japan, 10-164. 

Compensation, 11-138. 

New approaches to pay, 11-145. 

Compensating a company's board and 

top management, 12-46. 

Compensation and benefits, 12-137. 
COMPENSATION ADMINISTRATION--BIBLIOGRAPHY 

Bibliography on compensation 
planning and administration, 
1960-74, 11-146. 

COMPENSATION ADMINISTRATION--HANDBOOKS, 
MANUALS, ETC. 
Handbook of salary and wage systems, 
12-138. 
COMPENSATION ADMINISTRATION--METHODS 

*Studies of Federal white-collar 
compensation, 5-153. 

COMPENSATION ADMINISTRATION--RESEARCH 

*Studies of Federal white-collar 
compensation, 5-153. 

Sex as a discriminating variable in 
organizational reward decisions, 
10-86. 

COMPENSATION--SURVEYS 
State government employee 
compensation, 1972, 8-173. 
COMPULSORY ARBITRATION 
Symposium: public sector 

arbitration, 2-142. 

Public arbitration panel as an 
administrative agency, 8-106. 





COMPUTER=ASSISTED TESTS 
*Computer-assisted testing 
with live examinees, 8-232. 
COMPUTER=ASSISTED TESTS--CONFERENCES 
*Proceedings of the first 
Conference on Computerized Adaptive 
Testing, Washington, D.C., June 12 
and 13, 1975, 8-234. 

COMPUTER OPERATORS 
Division of labor in the computer 
field -- part 1, 12-22. 

COMPUTERS 
Mini-personnel computer, 10-163. 

CONFERENCE CENTERS 

*Shared training facilities, 7-223. 

CONFERENCES--DIRECTORIES 
Management development guide, 3-60. 

CONFLICT OF INTEREST 

*Department of the Interior 
improves its financial disclosure 
system for employees, 6-35. 

*Financial disclosure system for 
employees of the Food and Drug 
Administration needs tightening, 
6-36. 

Ethics in local government, 10-42. 

*Tough laws urged; interest conflicts 
found widespread, 12-35. 

*Power, inc., 12-37. 

Post-Watergate morality, 12-169. 

CONFLICT OF INTEREST--LAW AND LEGISLATION 
Ethics, 9-33. 

CONFLICT, ORGANIZATIONAL--CASE STUDIES 
Conflict: a more professional 
approach, 9-85. 

CONFLICT, ORGANIZATIONAL--CAUSES 
Major causes of organizational 
conflict: diagnosis for action, 
4m154, 

CONFLICT RESOLUTION 
Major causes of organizational 
conflict: diagnosis for action, 
4-154, 

Conflict resolution process, 8-76. 
From conflict to cooperation, 11-81. 

CONFLICT RESOLUTION--BIBLIOGRAPHY 
New ways of managing conflict, 7-89. 

CONFLICT RESOLUTION--METHODS 
New ways of managing conflict, 7-89. 

Congressmen See LEGISLATORS 

CONSTRUCTION INDUSTRY 
LEAP, in the right direction, 9-224. 

CONSTRUCTION WORKERS 
Problems and trends in pay 
determination for public sector 
craft workers, 10-150. 

CONSULTANTS 
ACME survey on professional 
consulting fee arrangements, 6-138. 


CONTINUING EDUCATION UNIT 
CEU--a perspective on its purposes 
and prospects, 4-243. 
CONTRACT ARBITRATION 
Symposium: public sector 
arbitration, 2-142. 
Interest arbitration in non-Federal 
public employment, 8-109. 
Political aspects of public sector 
interest arbitration, 10-92. 
CONTRACTOR PERSONNEL 
EEO Federal contract compliance 
program: a comparative analysis of 
agency participation, 2-36. 
Contract services: too many or too 
few? 3-11. 
Contract staffing; a new personnel 
option, 5-169. 
Evaluating the impact of affirmative 
action: a look at the Federal 
contract compliance program, 10-34. 
Contractors' use of altered work 
schedules for their employees, 
10-69. 
Compensation, 11-138. 
CONTRACTORS 
When cities turn to private firms 
for help, 9-10. 
CONTRACTS, GOVERNMENT 
Government: wrong kind of 
competition, 7-201. 
Federal wage regulations and service 
contracts, 10-12. 
CONTRACTS, GOVERNMENT--COSTS 
The shadow government, 5-27. 
CORRECTIONAL WORKERS 
*Congruence among measures of 
attitudes and value judgments of 
trainees, within job 
classifications, working for the 
Federal prison system, 4-20. 
Prison guard labor relations in 
Ohio, 7-117. 
CORRESPONDENCE COURSES 
Home-study primer for training 
directors, 11-215. 
CORRUPTION (IN POLITICS) 
*Federal personnel crisis; public 
policy forum, 4-16. 
Post-Watergate morality, 12-169. 
COST CONTROL 
Firemen first or how to beat a 
budget cut, 5-185. 
*Personnel costs, 11-154. 
COST CONTROL--METHODS 
How to control personnel costs in 
overhead functions, 10-161. 





COST OF LIVING ALLOWANCES 

*Policy of paying cost-of-living 
allowances to Federal employees in 
nonforeign areas should be changed, 
6-147. 

COST OF LIVING INCREASES 
Pay negotiations and incomes policy: 
a comparison of views of managers 
and trade union lay negotiators, 
3-143. 
Scheduled wage increases and 
escalator provisions in 1976, 3-146. 
Pensions: poor no more, 5-195. 
Federal civilian and military 
retirement systems; the President's 
message to the Congress urging 
enactment of bills to repeal the one 
percent add-on feature of the 
systems, 5-199. 
Salary administration and cost of 
living increases in 1976, 6-144. 

*Retirement news, 6-175. 
Cost-of-living escalators in the 
California public sector, 8-171. 
How pension plans can cope with 
inflation, 8-215. 

*Defense Manpower Commission staff 
studies and supporting papers, 
12-180. ; 

COST OF LIVING INCREASES--CASES 
Tennnessee judges go to court over 
their pensions, 10-195. 
COST REDUCTION 
Cutting staffing costs, 8-187. 
COST REDUCTION--METHODS 
Alternatives to layoffs, 6-173. 
COUNSELING 
How pastors' aid raises job 
performance, 4-32. 
Interviewing for the decisionmaker, 
10-77. 
How effective executives interview, 
11-62. 
COUNSELING=--HANDBOOKS, MANUALS, ETC. 

*Equal employment opportunity 

counseling; a guidebook, 1-38. 
COUNSELORS--ATTITUDES--RESEARCH 
Counselors' perceptions 
of career images of women, 7-146. 
COUNSELORS--RESPONSIBILITIES 
*Equal employment opportunity 
counseling; a guidebook, 1-38. 
COUNSELORS--TRAINING 
Interview training, 8-90. 
Worker traits, 8-247. 
COUNTY OFFICIALS AND EMPLOYEES 
County officer compensation and 
responsibility study; State of 
Iowa, 2-10. 
Salaries of county officials for 
1975, 9-60. 


Salaries of county officials: 1975, 
12-136. 
COUNTY OFFICIALS AND EMPLOYEES-- 
STATISTICS 
Local government employment in 
selected metropolitan areas and 
large counties: 1974, 4-13. 
County government employment in 
1975, 9-8. 
COURT ADMINISTRATION 
Court administration and judicial 
modernization, 1-111. 
CREATIVE THINKING 
Analyzing human communication 
networks in organizations: 
applications to management problems, 
1-22. 
Creative organization: tomorrow's 
survivor, 4-36. 
Creativity, management, and the 
minds of man, 6-25. 
Creativity in management, 6-43. 
Adoption of innovative proposals as 
risky choice, 7-23. 
How to get more useful ideas for 
your company, 7-24. 
Creativity techniques: toward 
improvement of the decision process, 
7-25. 
Effect of innovation on productivity 
in the service industries, 7-190. 
Stimulating creativity, 10-23. 
Vertical look at creativity, 10-72. 
Adaptors and innovators, 11-5. 
CREATIVE THINKING--BIBLIOGRAPHY 
Index of scientific writings on 
creativity; general: 1566-1974, 
5-28. 
CREDENTIALISM 
Title VII and the masters of 
reality, 12-189. 
CRITERION REFERENCED TESTS 
Guidebook for developing 
criterion-referenced tests, 5-216. 
CRITERION REFERENCED TESTS--RESEARCH 
Use of criterion-referenced tests in 
personnel selection: a summary 
status report, 5-219. 
CRITICAL INCIDENT APPRAISAL 
New breakthrough for performance 
appraisal, 10-157. 
CRITICAL INCIDENTS METHOD 
The application of critical incident 
procedures for an initial audit of 
organizational communication, 2-19. 
CROSS CULTURAL STUDIES 
Transcultural services for personnel 
development, 12-198. 
*Training for cross-cultural 
international interaction in the 
Federal government, 12-201. 





CROSS CULTURAL STUDIES--EVALUATION 
Cross/trans/intercultural 
communications training, 12-204. 

DAMAGES 
Damages for Federal employment 
discrimination: section 1981 and 
qualified executive immunity, 8-27. 

DAY CARE CENTERS 
Alternatives to daycare frustration, 
1-67. 

Day care and selected employee work 
behaviors, 5-62. 

Dual careers; a longitudinal 
analysis of labor market experience 
of women, 5-233. 

New role for industry in daycare? 
8-60. 

DAY CARE CENTERS--COSTS 
New role for industry in daycare? 
8-60. 

DEAF--EMPLOYMENT 

*Employment of deaf persons in the 
Federal service, 4-88. 

DECENTRALIZATION IN GOVERNMENT 
Some critical issues in government 
centralization and decentralization, 
4-213. 

DECISION-MAKING 
Leadership, decision-making and 
talent, 1-49. 

Manager and self-respect; an AMA 
survey report, 4-66. 

Effects of cues and attributions on 
employer decision-making, 4-70. 

The shadow government, 5-27. 
Administrative behavior; a study of 
decision-making processes, 6-118. 
Managing participation in 
organizational decisions, 6-136. 
Creativity techniques: toward 
improvement of the decision process, 
7-25. 

Evaluating disagreement in committee 
action, 7-71. 

Employer-employee committees and 
worker participation, 9-140. 

We should train managers to be 
indecisive and to pass the buck! 
10-57. 

Models: decision tools for 
Management, 11-111. 

Changing toward participative 
Management approaches, 12-132. 

DECISION-MAKING--CASE STUDIES 
Practice of management science, 
8-132. 

DECISION-MAKING--METHODS 
Quantitative techniques for today's 
decision makers, 6-42. 

Practice of management science, 
8-132. 


Systematizing the selection 
decision, 12-187. 
DECISION-MAKING--RESEARCH 
Decision making and training: a 
review of theoretical and empirical 
studies of decision making and their 
implications for the training of 
decision makers, 3-49. 
Structure of "unstructured" decision 
processes, 8-160. 
Participative management, 9-142. 
DECISION-MAKING--TABLES 
Systematizing the selection 
decision, 12-187. 
DEFERRED COMPENSATION 
Compensation plans: bottom-line 
results, 1-138. 
Pension planning, 12-176. 
DEFERRED COMPENSATION--TAXATION 
Executive compensation in the 1980s, 
5-54. 
DELEGATION 
Penalties of work segmentation, 
1-26. 
The productive manager...part 3; how 
managers 'farm' their careers, 6-44. 
McGregor, 10-44, 
Time management, 11-108. 
DELEGATION--HANDBOOKS, MANUALS, ETC. 
Art and skill of delegation, 10-24. 
DELPHI METHOD 
Identification of communication 
competencies required by future 
businesspersons, 5-26. 
DENTAL CARE--INSURANCE 
Financing dental care: an economic 
analysis, 1-83. 
Dental benefit programs: a concise 
guide to their design and operation, 
2-101. 
Dental insurance plans, 4-96. 
Dental plans, 10-74. 
DENTAL CARE--INSURANCE--COSTS 
Dental plans, 10-74. 
DENTAL HYGIENISTS 
Method for examining personnel in 
dental care delivery, 10-65. 
DENTAL TECHNICIANS 
Method for examining personnel in 
dental care delivery, 10-65. 
DETAIL 
Some management issues in 
temporary systems, 11-163. 
DIRECTORS OF CORPORATIONS 
Who are the women in the board 
rooms? 4-60. 
Corporate directorship practices: 
compensation 1975, 4-74. 
Workers on your board of directors? 
4-160. 





Europe's boardroom revolution, 
8-167. 

DISABILITY BENEFITS 
Title VII, pregnancy and disability 
payments, 12-68. 

DISABILITY BENEFITS--STATISTICS 
Twenty-five years of 
employee-benefit plans, 10-63. 

DISABILITY EVALUATION 
Arterial hypertension and the work 
environment, 10-32. 

DISADVANTAGED--CAREER OPPORTUNITIES 
Career opportunities development 
program of the California State 
Personnel Board, final report 
1970-73, 4-37. 

DISADV AN TAGED--COUNSELING--RESEARCH 
Training, counseling, and retention 
of the hard-core unemployed, 4-39. 

DISADVANTAGED--EMPLOYMENT 
Evaluation of the economic impact 
project of the public employment 
program, 1-180. 

Social systems intervention: 
improving work adjustment of the 
disadvantaged, 3-28. 
Longitudinal evaluation of the 
Public Employment Program and 
validation of the PEP data bank, 
7-27. 

Manpower policies and programs, 
7-132. 

Political activities under the 
Comprehensive Employment and 
Training Act, 7-184. 

DISADV ANTAGED--EMPLOYMENT--RESEARCH 
Organizational rewards and retention 
of the hard-core unemployed, 4-38. 
Organizational correlates of 
disadvantaged worker retention, 
7-26. 

DISADVANTAGED--TRAINING 
Behavior modification, 6-27. 

DISADVANTAGED--TRAINING--RESEARCH 
Training, counseling, and retention 
of the hard-core unemployed, 4-39. 

DISADVANTAGED YOUTH--TRAINING 
The Job Corps; a social experiment, 
6-26. 

DISCIPLINE 
Disciplining that employee, 5-29. 
Moral turpitude in the industrial 
environment, 6-29. 

Discipline: laying down the 
law--productively, 7-28. 
Punishment theory and industrial 
discipline, 7-29. 

Arbitrators and drugs, 11-17. 
Due process in discipline and 
dismissal, 12-21. 


DISCIPLINE--ADMINISTRATION 
Positive approach to employee 
discipline, 10-188. 

DISCONTENT 
When employee dissatisfaction can 
become a corporate resource, 12-117. 





DISCRIMINATION 
Equal employment 
opportunity--responsibilities, 
rights, remedies, 2-29. 

*Racial discrimination in government 
employment: a problem of remedies 
for unclean Federal hands, 2-32. 
Draft of uniform rules on job 
discrimination circulated, 2-35. 
Beyond the prima facie case in 
employment discrimination law: 
statistical proof and rebuttal, 
3-31. 

Arbitration; a remedy for 
discrimination claims, 4-46. 
‘Discrimination' danger in 
performance appraisal, 4-180. 
Discharged employee and the EEO 
laws, 4-182. 

Avoiding the high costs of job 
discrimination remedies, 5-34. 
Defining the labor market for equal 
employment standards, 5-36. 
Arbitration of employment 
discrimination cases, 7-35. 
Handling the employment 
discrimination case, 7-36. 
Proceedings of New York University 
twenty-eighth annual conference on 
labor, 7-115. 

Placement for Spanish-surnamed 
graduates, 8-28. 

*Up and out: patients who recover 
often can't regain, 9-76. 

Title VII and the masters of 
reality, 12-189. 
DISCRIMINATION APPEALS 

*The Federal government as employer 
under Federal employment 
discrimination law: a double 
standard? 5-32. 

*Federal employment discrimination: 
the scope of judicial review, 5-38. 

*FED facts on how the discrimination 
complaints system works, 6-34. 
Forms and procedures for title VII 
litigation, 10-35. 

DISCRIMINATION APPEALS--HANDBOOKS, 
MANUALS, ETC. 
Manual for employment discrimination 
cases involving the Federal 
government, 8-35. 
DISCRIMINATION--CASES 
Adverse impact in employment 
selection, 7-38. 
DISCRIMINATION--EVALUATION 
Justifying reverse discrimination in 
employment, 10-38. 


DISCRIMINATION--LAW AND LEGISLATION 
Bona fide seniority systems and 
relief from "last hired, first 
fired" layoffs under Title VII, 
11-185. 
DISTRICT OF COLUMBIA 
Manpower information for affirmative 
action programs, fiscal year 1976, 
10-89. 
Annual report [District of Columbia. 
Commission on the Status of Women], 
12-221. 
DISTRICT OF COLUMBIA--CIVIL SERVICE 
Eighth annual report, 9-234. 
DOCTOR OF PHILOSOPHY DEGREE 
Projections of science and 
engineering doctorate supply and 
utilization, 1980 and 1985, 2-240. 
Job hunting for the new PhD 
psychologist, 5-171. 
DROPOUTS--STATISTICS 
Students, graduates, and dropouts in 
the labor market, October, 1975, 
12-93. 
ABUSE--TREATMENT 
Vocational rehabilitation of the 
drug abuser, 10-29. 
ABUSE--TREATMENT--EVALUATION 
*Alcohol abuse is more prevalent 
in the military than drug abuse, 
7-32. 
ABUSERS 
Arbitrators and drugs, 11-17. 
ABUSERS--PERSONNEL POLICIES 
*Determining suitability for Federal 
employment, 3-13. 
#*Help for the troubled employee 
9-169. 
New corporate policies on hiring 
former drug abusers, 9-209. 
DRUGS AND MILITARY PERSONNEL 
#Alcohol abuse is more prevalent in 
the military than drug abuse, 7-32. 
Study of Department of Defense drug 
abuse prevention and control 
programs, 8-23. 
DUAL COMPENSATION 
*Retired military personnel in 
Federal jobs, 6-17. 
Military retirees sue for pay, 
9-154. 
DUE PROCESS OF LAW 
Officer selection boards and due 
process of law, 4-209. 
Public sector grievance procedures, 
due process, and the duty of fair 
representation, 5-64. 
Improper discharge of a Federal 
employee by a constitutionally 
permissible process: the OEO case, 
5-191. 





Constitutional law: no hearing 
required prior to dismissal for 
cause of nonprobationary Federal 
employee, 9-193. 
Does the Constitution prevent the 
discharge of civil service 
employees? 9-194. 
DULUTH, MINN.--CIVIL SERVICE 
Automating civil service training, 
1-197. 
DUTY TO BARGAIN 
Industrial relations in the public 
sector, 9-115. 
EDUCATION 
On-the-job learning, 3-228. 
Should we educate the trainer--or 
train the educator? 4-240. 
EDUCATION=-ADDRESSES, ESSAYS, LECTURES 
Improving education and work 
linkages, 10-211. 
EDUCATION=--ECONOMIC ASPECTS 
Education and employment; a future 
perspective of needs, 3-97. 
Overeducation and jobs: can the 
great training robbery be stopped, 
9-100. 
EDUCATION, HIGHER 
Higher education for occupations, 
4-237. 
College courses and their respective 
values 10 years after, 5-220. 
Step toward equality: affirmative 
action and equal opportunity, 8-32. 
Question for training directors and 
higher education, 12-202. 
EDUCATION, HIGHER--ADMINISTRATION 
"Fired with enthusiasm," 6-174. 
EDUCATION--STATISTICS 
Educational attainment of workers, 
March 1975, 8-104. 
EFFICIENCY, EMPLOYEE 
Efficiency and the quality of 
worklife: the technology of 
reconciliation, 1-176. 
The strange scandal of overtime, 
6-73. 
Efficiency and effectiveness in 
big-city police departments, 7-194. 
Strategy for the redesign of work, 
8-94. 
Predicting employee performance, 
8-178. 
Mail flap; some in postal service 
lay lack of efficiency to 
cost-cutting acts, 9-190. 
ELECTRONIC DATA PROCESSING 
Worries about deprivation of job 
rewards following computerization, 
6-3. 
Management preparation for computer 
automation, 7-75. 


Computers launch faster, better job 
matching, 8-194. 

Computer applications in management, 
10-109. 

Manpower planning conversations with 
a computer, 10-123. 

How Merrill Lynch tackles the 
problem for its pension fund, 
10-189. 

Administrative secrecy and data 
privacy legislation, 11-63. 
*Computer systems and public 
administrators, 12-166. 

ELECTRONIC DATA PROCESSING DEPARTMENTS 
*Computer systems and public 
administrators, 12-166. 

ELECTRONIC DATA PROCESSING DEPARTMENTS-- 

MANAGEMENT 
Switch on your systems people, 2-3. 
Systems managers speak out on 
profession's directions, 3-117. 
Business needs a new breed of EDP 
manager, 4-68. 
Placing the DBA, 7-67. 
Data base master plan, 9-170. 
People side of systems, 10-5. 
ELECTRONIC DATA PROCESSING DEPARTMENTS-- 
SECURITY MEASURES 
Security for computer facilities, 
2-244, 
Computers create social issues, 3-5. 
Canada Privacy and Computer Task 
Force [Studies], 3-85. 
Where next for computer security? A 
report of the national study group 
on the security of computer-based 
systems, organised under the 
auspices of National Computing 
Centre Limited, 3-212. 
Computer-related challenges for 
personnel administrators, 8-189. 
Planning a secure system, 9-91. 
Security implications of privacy, 
12-79. 

ELECTRONIC DATA PROCESSING PERSONNEL 
Ideas for management; papers and 
case histories presented at the 
Association for Systems Management 
annual conference, 1-2. 

1975 salary survey, 2-2. 

Switch on your systems people, 2-3. 
Assessing managerial potential, 4-2. 
Woman speak out on DP careers, 4-5. 
Investing in new employees, 4-6. 
Evaluating prospective employees, 
4-102. 

Training policies for computer 
manpower and users, 5-1. 

EDP salaries 1976, 9-3. 

Key element in EDP personnel 
Management, 12-23. 





ELECTRONIC DATA PROCESSING PERSONNEL-- 
TRAINING 


Investing in new employees, 4-6. 
Training policies for computer 
manpower and users, 5-1. 


ELECTRONIC DATA PROCESSING--STUDY AND 
TEACHING 


Computer applications, 11-110. 


EMPLOYEE ATTITUDES 


Using employee polls to achieve 
better productivity, 1-174. 
Myths and realities of job 
enrichment, 2-112. 

*Congruence among measures of 
attitudes and value judgments 
of trainees, within job 
classifications, working for the 
Federal prison system, 4-20. 
Comparison of attitudes of employees 
toward two types of performance 
evaluations, 4-177. 

Worries about deprivation of job 
rewards following computerization, 
6-3. 

Toward solving the productivity 
puzzle, 6-165. 

Employee benefit planning, 7-83. 

Job involvement, 7-106. 

Some personality determinants of the 
effects of participation, 7-154. 

Employee participation in 
compensation planning, 7-158. 
Predicting age-prejudiced employers, 
8-31. 

Cross-cultural study of secondary 
school teachers' attitudes, 8-101. 

Organization and the person, 8-102. 
Does the teacher unionism affect 
professional commitment? 8-117. 
Unionized manager, 8-140. 
Relationship between individual 
attributes and job design, 8-144. 
What to expect of your employees, 
8-146. 

What workers want from their jobs, 
8-148. 

Organizational structure, 8-157. 
Easing the graduate into industry, 
8-161. 

Participation and perceptions of 
control, 8-166. 

*Workers banish time clock, 9-83. 
Job attachment, satisfaction, and 
turnover among public sector 
employees, 9-119. 

Existentialism in personnel 
management, 9-165. 

Differences between pro-union and 
pro-company employees, 10-130. 
Understanding the attitudes of 
today's employees, 10-167. 


Strategies for effective training, 
10-213. 

Employee perceptions of fair 
treatment, 11-119. 

Personnel attitudes and motivation, 
11-120. 

When employee dissatisfaction can 
become a corporate resource, 12-117. 
Who wants to retire? 12-122. 
Organizational repercussions of 
personnel cutback, 12-172. 


EMPLOYEE ATTITUDES--RESEARCH 


Employee reactions to the four-day 
week, 2-89. 

Workers' perceptions of the four-day 
week, 2-91. 

Shift work; economic advantages and 
social costs, 2-92. 

Individual reactions to work, 7-101. 
Employee attitudes in a dispersed 
organization, 8-103. 

Ten year job satisfaction trends in 
a stable organization, 10-87. 

Some characteristics of militant 
teachers, 11-85. 

Impasse resolution preferences of 
fire fighters and municipal 
negotiators, 11-97. 

Structure and determinants of 
occupational militancy among public 
school teachers, 12-99. 


EMPLOYEE CONDUCT 


Employee freedom of speech, 5-30. 
Moral turpitude in the industrial 
environment, 6-29. 
*Government employee disclosures 
of agency wrongdoing, 7-44. 


EMPLOYEE COUNSELING 


Professional counseling in a company 
with a broad dispersion of work 
locations, 1-25. 

Norton delegates personnel affairs 
to the workers, 4-31. 

Union and managements tackle 
workers' troubles, 4-33. 

‘When Charlie's problem becomes your 
problem,' 4-35. 

Easing relocation shock, 9-192. 
Counseling sessions that do some 
good, 12-20. 


EMPLOYEE COUNSELING--CASE STUDIES 


Help for the troubled worker in a 
small company, 3-26. 


EMPLOYEE DEVELOPMENT 


*Improving the effectiveness of 
employee development specialists; 
report of findings of a study 
conducted by the U.S. Civil Service 
Commission, 1-205. 

*Managing employee development; 

a step-by-step approach, 1-206. 





*Professional development program 
for Federal government trainers, 
2-259. 

Clearing the way for the growth of 
women subordinates, 2-273. 
Self-motivated personal career 
planning: a break-through in human 
resource management, 4-8. 

*Fellowship and internship 
opportunities for Federal 
employees, 4-100. 

Career development: preparing round 
pegs for square holes, 4-232. 
Learning from the effect of economic 
decline on human resource 
development, 4-244. 

Career planning for adults, 5-2. 
Self-motivated personal career 
planning: a break-through in human 
resource management, 5-5. 
Implementing a human resource 
development plan at HCA, 6-116. 

How to start a "guided" revolution, 
6-185. 

Education in industry--today and in 
the future, 6-189. 

*Managing employee development, 
7-221. 

Effective reading: thought 

processing center, 7-229. 

Softening the blow of temporary 

layoffs, 10-184. 

Manager's role in developmental 

planning, 10-214. 

Personnel and human resources 

development, 11-155. 

Look before you leap to take charge 

of career development, 11-211. 

Job analysis for improved 

job-related employee development, 

12-82. 

Let's get realistic about career 

paths, 12-115. 

Planning, conducting, evaluating 

workshops, 12-200. 

Chief executive's role in human 

resources development, 12-208. 
EMPLOYEE DEVELOPMENT--ADDRESSES, 

ESSAYS, LECTURES 

Training and development handbook, 

12-206. 

EMPLOYEE DEVELOPMENT--BIBLIOGRAPHY 
Bibliography of publications and 
presentations during FY 1975, 9-225. 

EMPLOYEE DEVELOPMENT--HANDBOOKS, 

MANUALS, ETC. 
Training and development handbook, 
12-206. 

EMPLOYEE DEVELOPMENT--METHODS 
Model for human resources 
development, 8-186. 


Employee-management relations See 
INDUSTRIAL RELATIONS 

EMPLOYEE OUTPLACEMENT 
DEcruitment: a guide for managers, 
2-227. 

Taking the trauma out of saying 
‘you're through,' 5-190. 

How to fire an executive, 5-192. 
*FED facts on the displaced employee 
program, 6-159. 

Showing them the door, 10-186. 
Training continued through plant 
phase-out, 11-166. 

EMPLOYEE OWNERSHIP 
Employees take over, 3-119. 

There's more to ESOP than meets the 
eye, 4-85. 

Employee Retirement Income Security Act 
of 1974 See PENSION REFORM--LAW AND 
LEGISLATION 

EMPLOYEE SERVICES 
Some firms like it if their employes 
watch TV at work, 1-68. 

Corporate social responsibility, 
12-67. 

EMPLOYEE THEFT--CONTROL 
What you can do about employee 
theft, 6-28. 

EMPLOYEES' COMPENSATION 
Workers' compensation--1975 
enactments, 3-30. 

"FED facts on financial protection 
for Federal employees, 6-64. 
Demographic characteristics of 
disability applicants, 7-34. 

If you get hurt or sick at work--new 
union-management battle, 10-30. 
Arterial hypertension and the work 
environment, 10-32. 

Workers' compensation -=- an adequate 
employee benefit? 12-27. 

EMPLOYEES' COMPENSATION--COSTS 
Through the roof. A report on 
escalating compensation costs, 
10-31. 

EMPLOYEES' COMPENSATION--LAW AND 

LEGISLATION 
Analysis of workers' compensation 
laws, 11-20. 

EMPLOYEES' COMPENSATION--RESEARCH 
Workmen's compensation and 
occupational safety, 7-33. 

EMPLOYEES' COMPENSATION--STATISTICS 
Through the roof. A report on 
escalating compensation costs, 
10-31. 

EMPLOYERS' LIABILITY 
Threat of jail for plant managers, 
5-202. 





Bona fide seniority systems and 
relief from "last hired, first 
fired" layoffs under Title VII, 
11-185. 
EMPLOYMENT AGENCIES--CASE STUDIES 
WAGES (Women and Girls Employment 
Enabling Service), 7-241. 
EMPLOYMENT FORECASTING 
Near-term future for college 
graduates, 8-17. 
EMPLOYMENT OPPORTUNITIES 
MBA: ticket to where the jobs are? 
7-76. 
Are you in the "ghetto?" 7-148. 
Occupations; military-civilian 
occupational source book, 7-150. 
Changes in occupational 
characteristics, 8-150. 
*Law enforcement and related 
jobs with Federal agencies, 8-153. 

*Federal government legal career 
opportunities, 12-9. 

*CPA opportunities in Federally 
assisted programs, 12-16. 
Occupational mobility of young men, 
1965-1970, 12-31. 

EMPLOYMENT OPPORTUNITIES--ADDRESSES, 

ESSAYS, LECTURES 

Career opportunities for 
psychologists, 10-7. 

EMPLOYMENT REFERENCES 
Employee reference request 
revisited, 1-192. 
Who shall be hired, 11-197. 

EMPLOYMENT SERVICES 
Unconventional temporary placement 
services, 5-170. 
Cooperative recruitment selection: 
an evaluation of Utah's IPA 
employment service center, 5-187. 
Computer-assisted placement system, 
7-183. 
Computers launch faster, better job 
matching, 8-194. 
Job-placement services for 
ex-offenders, 9-29. 

ENGINEERING AIDS 

*Salaries of engineering technicians 
and technologists, 1975; detailed 
industry report, 5-145. 

ENGINEERS 
As the engineer sees his problen, 
5-204, 
Fighting for the professional 
engineer, 8-222. 
ENGINEERS--CAREER OPPORTUNITIES 

*Who's hiring engineers; fall-winter 
1975-76, 2-239. 

Petroleum engineers, 6-180. 


ENGINEERS=--CHARACTERISTICS 
Characteristics of doctoral 
scientists and engineers in the 
United States, 1973, 1-188. 

How job conflicts and ambiguity 
affect R&D professionals, 3-209. 
*Education and work activities 

of Federal scientific and technical 
personnel, 9-205. 

ENGINEERS--EDUCATION 
Engineers' Council for Professional 
Development. Annual report 1973-74, 
2-237. 

ENGINEERS--EDUCATION--STATISTICS 
Prospects of engineering and 
technology graduates, 1975, 2-236. 
Characteristics of the national 
sample of scientists and engineers, 
1974, 8-224, 

ENGINEERS--EMPLOYMENT 
Petroleum engineers, 6-180. 

ENGINEERS--EMPLOYMENT--STATISTICS 
Prospects of engineering and 
technology graduates, 1975, 2-236. 
Research and development in 
industry, 1973; funds, 1973; 
scientists & engineers, January 
1974, 2-241. 

Doctoral scientists and engineers in 
private industry, 7-209. 

*Education and work activities 

of Federal scientific and technical 
personnel, January 1974, 9-205. 
National patterns of R&D resources, 
11-194. 

ENGINEERS--MANPOWER PLANNING--CONFERENCES 
Engineering manpower, 8-223. 

ENGINEERS--MOTIVATION 
As the engineer sees his problem, 
5-204. 

Expectancy theory predictions and 
behaviorally anchored scales of 
motivation: an empirical test of 
engineers, 5-205. 

ENGINEERS--MOTIVATION--RESEARCH 
Motivation and obsolescence in 
engineers, 8-221. 

ENGINEERS--PAY 
Salaries of scientists, engineer and 
technicians; a summary of salary 
surveys, 3-153. 

ENGINEERS--PAY--STATISTICS 
College recruiting report, 1975, 
3-208. 

ENGINEERS--STATISTICS 
Projections of degrees and 
enrollment in science and 
engineering fields to 1985, 8-226. 
Overview of manpower data on 
scientists, engineers and 
technicians, 12-186. 





ENGINEERS--UTILIZATION 
Projections of science and 
engineering doctorate supply and 
utilization, 1980 and 1985, 2-240. 

ENVIRONMENTAL WORKERS--CONFERENCES 
National Environmental Manpower 
Planning Conference, Phoenix, 
Arizona, December 8-11, 1974; 
proceedings, 8-135. 

EPILEPTICS--EMPLOYMENT 

*Employment of epileptics in the 
Federal service, 1-73. 

EQUAL OPPORTUNITY IN EMPLOYMENT 

*More representative bureaucracy: 
the adequacy and desirability of 
minority and female population 
parity in public employment, 1-35. 
Annual report of the Cabinet 
Committee on Opportunities for 
Spanish Speaking People, fiscal year 
1973, 1-37. 

*Equal employment opportunity 
counseling; a guidebook, 1-38. 
Equal job opportunity for the 
handicapped means positive thinking 
and positive action, 1-70. 

*Employment of epileptics in the 
Federal service, 1-73. 

*Foreign boycott practices; statement 
by the President announcing a 
series of administration actions and 
legislative proposals to provide a 
comprehensive response to 
discrimination against Americans. 
November 20, 1975, 1-133. 

Who shall work? 1-183. 

Litigation and the EEOC 
guidelines--who's on first? 1-200. 
Equal opportunity and seniority: 
trends and manpower implications, 
2-28. 

"EEO Federal contract compliance 
program: a comparative analysis 
of agency participation, 2-36. 
Directory of resources for 
affirmative recruitment, 2-40. 
Legal pitfalls in firings and 
layoffs, 2-226. 

Professional societies and equal 
employment, 3-35. 

*Employment discrimination in the 

Federal sector, 3-36. 

Effective interviewing, 3-84. 

How to avoid discrimination in your 
help-wanted ads, 3-192. 

EEO, seniority, and layoffs, 3-193. 
Title Seven arbitration in action, 

4-47, 

Equal employment and unions, 4-49. 


*Multi-objective model for planning 
equal employment opportunities, 
4-51. 

Annual report, 9th, 4-52. 

Getting rid of 65-and-out, 4-153. 
What can you ask a job applicant? 
4-224, 

*Focus on equal employment 
opportunity and the law, 5-35. 
Equal employment opportunity: 
programs & results, 6-31. 
Affirmative discrimination, 6-32. 

*FED facts on how the discrimination 
complaints system works, 6-34. 
Special national procedures 
concerning non-discrimination in 
employment, 7-37. 

Job evaluation and equal employment 
opportunity, 7-99. 
Equal employment opportunity and its 
implications for personnel 
practices, 7-180. 
India's underprivileged classes and 
the higher public service, 8-14. 
Seniority systems and the law, 8-29. 
Step toward equality: affirmative 
action and equal opportunity, 8-32. 
Equal employment opportunity, 8-120. 
Verifying applicant's backgrounds, 
8-227. 
Full employment, 8-260. 
Interviewing for the decisionmaker, 
10-77. 
Should courts write your job 
descriptions? 10-154. 
Equal employment and the interview, 
11-61. 
101 ways to discriminate against 
equal employment opportunity, 12-29. 
Developing the nation's work force, 
12-112. 
EQUAL OPPORTUNITY IN EMPLOYMENT-- 
ADDRESSES, ESSAYS, LECTURES 
Women workers and society, 12-223. 
EQUAL OPPORTUNITY IN EMPLOYMENT-- 
BIBLIOGRAPHY 
Equal opportunity in employment, 
2-38; 12-34. 
EQUAL OPPORTUNITY IN EMPLOYMENT-- 
CASES 
Major labor-law principles 
established by the NLRB and the 
courts, (December 1964-December 
1975), 8-75. 
Current developments in EEO, 11-23. 

*Equal employment. opportunity court 

cases, 12-33. 
EQUAL OPPORTUNITY IN EMPLOYMENT-- 
CONFERENCES 
National conference on equal 
employment opportunity law, 10-33. 





EQUAL OPPORTUNITY IN EMPLOYMENT-- 
EVALUATION 

*Participatory bureaucracy; women and 
minorities in a more representative 
public service, 11-24. 

EQUAL OPPORTUNITY IN EMPLOYMENT-- 
HANDBOOKS, MANUALS, ETC. 

*Practical guide to equal employment 
opportunity; law, principles and 
practices, 3-34. 

*Managers guide to E.E.0O. in the 
Federal government, 4-53. 

Manager's guide to the equal 
employment opportunity laws, 9-30. 
Forms and procedures for title VII 
litigation, 10-35. 

Personnel technical assistance guide 
for local units of governments, 
10-165. 
Forgotten five million, 10-236. 
EQUAL OPPORTUNITY IN EMPLOYMENT-- 
HISTORY 

Twenty years after Brown: equality 
of economic opportunity. A report 
of the U.S. Commission on Civil 
Rights, 2-39. 

*Focus on equal employment 
opportunity and the law, 5-35. 

EQUAL OPPORTUNITY IN EMPLOYMENT-- 

LAW AND LEGISLATION 

Racial discrimination in government 
employment: a problem of remedies 
for unclean Federal hands, 2-32. 
The Federal government as employer 
under Federal employment 
discrimination law: a double 
standard? 5-32. 

Federal employment discrimination: 
the scope of judicial review, 5-38. 
Handling the employment 
discrimination case, 7-36. 

Adverse impact in employment 
selection, 7-38. 
Equal employment opportunity, 11-21. 
Current developments in EEO, 11-23. 
Personnel selection, classification, 
and placement, 11-203. 
Legal limits in personnel systems, 
12-153. 
Women and the American economy, 
12-229. 
EQUAL OPPORTUNITY IN EMPLOYMENT-- 
READINGS 
Equal employment opportunity-- 
responsiblities, rights, remedies, 
2-29. 
EQUAL OPPORTUNITY IN EMPLOYMENT-- 
RESEARCH 
*Black employment in the South, 7-40. 


EQUAL OPPORTUNITY IN EMPLOYMENT-- 
STATISTICS 
*Annual report of Pittsburgh 
Federal Executive Board, 8-34. 
*Equal employment opportunity 
statistical report for calendar year 
1975, 10-39. 
ETHICS 
Social responsibility, 8-38. 
Ethics in local government, 10-42. 
EUROPE 
Employee benefits in Europe, 6-63. 
When workers help call the tune in 
management, 6-137. 
Hard hats in Europe's boardrooms, 
7-155. 
European women, 11-226. 
EVALUATION RESEARCH (SOCIAL ACTION 
PROGRAMS ) 
Protecting individual privacy in 
research, 3-87. 
Evaluation research: its roles and 
applications in the program 
Management process, 11-107. 
EVENING AND CONTINUATION SCHOOLS 
Guide to executive education, 4-83. 
Cooperative adult education--the 
future is now, 4-234. 
EXCEPTED POSITIONS--DIRECTORIES 
*United States government policy and 
supporting positions, 12-14. 
EXCLUSIVE REPRESENTATIVE 
Equity considerations in public 
sector union security arrangements, 
6-93. 
EXECUTIVE ADVISORY BODIES 
Private advisors and government 
policymaking, 2-223. 
"Cheap" brainpower in Washington-- 
boon or boondoggle? 4-210. 
Advisory committees: the invisible 
branch of government, 4-212. 
Symposium on the 1974 amendments to 
the Freedom of Information Act, 
10-62. 
EXECUTIVE COMPENSATION 
Do you want a higher salary, 2-57. 
Communicating the compensation 
package, 2-58. 
New language of executive 
compensation, 2-60. 
Corporate directorship practices: 
compensation 1975, 4-74. 
Executive compensation in the 1980s, 
5-54. 
The 'devaluation' of the American 
executive, 6-50. 
The year stock options came back, 
6-51. 
Executive compensation, 7-65. 
Effective pay programs, 9-57. 





Top and middle-management 
compensation--part 1: determining 
base salary, 9-58. 

What should the chief executive be 
paid in 1976? 9-59. 

What to expect now in executive pay, 
12-50. 


EXECUTIVE EFFECTIVENESS 


Managerial grid as a predictor of 
conflict resolution method and 
managerial effectiveness, 5-114. 
Task goal attributes, n achievement, 
and supervisory performance, 5-133. 
Muddling through: the art of 
properly unbusinesslike management, 
6-41. 

The young manager; what makes a 
successful executive, 6-46. 
Leadership--a management 
perspective, 7-56. 

Do analysts make good managers? 
8-45, 

Total commitment to goals is secret 
of hospital's success, 8-127. 

What makes a manager good, bad or 
average? 9-40. 

FIRO administrator, 9-46. 

Freedom of Information regulations, 
9-51. 

County executive, 9-63. 

Responsible behavior: stamp of the 
effective manager, 9-64. 
Self-esteem: the key to effective 
leadership, 10-47. 

Managers and their money, 10-54. 
Employees must have sense of 
freedom, worth, 10-118. 

Management improvement project 
becomes ongoing hospital program, 
10-122. 

Career choice, job satisfaction, and 
the truth behind the Peter 
Principle, 10-137. 


EXECUTIVE EFFECTIVENESS--RESEARCH 


Managerial control and performance, 
12-126. 


EXECUTIVE FAMILIES 


‘Til business us do part? 2-54. 

New American gothic, 8-48. 

‘Company couples' flourish, 9-36. 
Moving as perceived by executives 
and their families, 10-187. 

Which rung on the ladder? 11-30. 
How career women can make the most 
of today's opportunities, 11-224. 
Corporate bigamist, 12-42. 
Transplanting the executive family; 
how to minimize the shocks, 12-175. 


EXECUTIVE PERQUISITES 


New language of executive 
compensation, 2-60. 


Executive perquisites, 8-50. 

Mutual trust is the key to open 

communications, 10-21. 

EXECUTIVE PRIVILEGE (GOVERNMENT 
INFORMATION ) 

Discovery of government documents 

and the official information 

privilege, 5-61. 

On the need for a national 

commission on documentary access, 

11-46, 

EXECUTIVE RECRUITERS 
MBA guide to executive recruiters, 
7-66. 

EXECUTIVE SEMINAR CENTERS 

Executive and management training 

course listings and descriptions, FY 

1976, 1-65. 

EXECUTIVE SUCCESSION 

How one company manages its human 

resources, 2-156. 

Following in the footsteps of the 

company legend, 5-55. 

The transition meeting: a technique 

when changing managers, 6-6. 

Smoothing the way for managerial 

changes, 6-8. 

Predecessor turnover and successor 

characteristics, 7-70. 

Are top executives transferable 

across companies? 7-73. 

Civil servants at mid-career, 8-55. 
Executive wives See EXECUTIVE FAMILIES 
EXECUTIVES 

(Minority executive], 1-41. 

Guide to statutory provisions in 

public sector collective bargaining; 

status of managerial, confidential 

and supervisory employees, 2-135. 

Organizational commitment and 

managerial turnover: a longitudinal 

study, 3-114. 

How to fire an executive, 5-192. 

Studs Terkel loves his work; but he 

says you don't, 7-102. 

Strengthening Minnesota's management 

system, 8-40. 

Moonlighting? Even managers do it, 

8-69. 

Masterminds of management, 8-131. 

Corporate lives, 10-43. 

*American public administration in 

three centuries, 11-174. 

Age of discrimination, 12-28. 

Relation of individual search 

activity to subjective job 

characteristics, 12-38. 
EXECUTIVES--ABILITIES 

Managing through people, 1-47. 

Leadership, decision-making and 

talent, 1-49. 





Corporation game; how to win the war 
with the corporation and make them 
love it, 1-50. 

*Bureaucracy and the people; is the 
higher Federal service 
representative? 1-51. 

Chinese baseball and public 
administration, 1-52. 

Making project management work: the 
right tools for the wrong project 
manager, 1-109. 

Beyond the analytic manager I, 2-48. 
Planagement--moving concept into 
reality, 2-52. 

Identifying strategic managers, 
2-53. 

Managerial behavior: developing 
skills for management effectiveness 
in times of economic setbacks, 3-39. 
How to be ok, 3-42. 

Be a more effective program manager, 
3-44, 

Contemporary organizations: an 
introductory approach, 3-45. 

New emerging supermanagers, 3-47. 
Decision making and training: a 
review of theoretical and empirical 
studies of decision making and their 
implications for the training of 
decision makers, 3-49. 

Art and skill of managing people, 
3-51. 

Making a choice between youth and 
experience, 4-61. 

How's your managerial momentum? 
4-69. 

Mounting demand for managers, 4-75. 
They like Peace Corps grads, 4-156. 
Manager vs. administrator, 5-44. 

. The "I" test--evaluating executive 
talent and potential, 5-45. 
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12-80. 
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The Privacy Act of 1974, 9-92. 
Administrative secrecy and data 
privacy legislation, 11-63. 
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Participative management model, 
2-154. 
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system in Japan, 2-203. 

Japanese middle management, 4-142. 
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salary, 4-162. 

Japan's salary system: the bonus, 
4-163. 
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allowances, 4-164. 
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Managerial styles in the U.S. and 
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Handbook for preparing job 
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Utility of job dimensions based on 
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Job descriptions--critical 
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Analysis of the personal [personnel] 
managing occupation, 4-187. 
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Job analysis for improved 
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JOB ANALYSIS--BIBLIOGRAPHY 


Functional job analysis; an 
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Work analysis and pay structure, 
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1-190. 
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The Job Corps; a social experiment, 
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1975 salary survey, 2-2. 
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Job descriptions--critical 
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Motivation through the design of 
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7-94. 
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7-95. 

Human side of work, 7-96. 
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participation, 10-142. 

Human resources development through 
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Why millions hate their jobs--and 
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Towards the democratic design of 
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Productivity gains through worklife 
improvements, 11-169. 
DESIGN--BIBLIOGRAPHY 
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Job design, 11-65. 
Productivity gains through worklife 
improvements, 11-169. 
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Job design, 11-65. 
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Strategy for the redesign of work, 
8-94. 
Radical approach to job enrichment, 
8-96. 
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Relationship between individual 
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Theoretical analysis of the impact 
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ENLARGEMENT --EV ALUATION 
When does work restructuring work? 
10-80. 
ENRICHMENT 
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Disparity between promise and 
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*Efficiency in the military: 
cutting costs with orthodox job 
enrichment, 2-110. 

Myths and realities of job 
enrichment, 2-112. 
Conditions under which employees 


respond positively to enriched work, 


2-122. 

Worker behavior versus enrichment 
theory, 2-167. 

Job enrichment: how important is 
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Future of the workplace; the coming 
revolution in jobs, 3-162. 
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over job enrichment, 5-94. 
Alienation at the top, 5-95. 
Improving productivity through job 
enrichment, 5-176. 
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6-85. 


Theoretical analysis of the impact 
of task scope on employee 
performance, 7-98. 

Moderating effect of work-related 
values on the job scope-job 
satisfaction relationship, 7-108. 
Who wants job enrichment? 9-98. 
Job-enrichment mistake, 11-71. 
American kind of worker 
participation, 11-134. 


ENRICHMENT--CASE STUDIES 


Improving productivity through job 
enrichment, 5-176. 
Orthodox job enrichment, 11-72. 


ENRICHMENT--EVALUATION 


When does work restructuring work? 
10-80. 


ENRICHMENT--METHODS 


Radical approach to job enrichment, 
8-96. 


ENRICHMENT--READINGS 


Perspectives on job enrichment and 
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the theory, definition, and need, as 
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applications of job enrichment, 
2-111. 


ENRICHMENT--RESEARCH 


Failure of job enrichment: the case 
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Conditions under which employees 
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9-96. 

Effects of job enrichment and task 
goals on satisfaction and 
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You were saying; guidelines for the 
job enrichment practitioner, 8-95. 
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Report on grading and pay, 6-20. 
Take the fat out of job evaluation, 
6-86. 

Job evaluation and equal employment 
opportunity, 7-99. 

Employee perceptions of the job 
reclassification process, 7-100. 
New factor evaluation system of 
position classification, 7-186. 
Development of a managerial job 
taxonomy, 9-174. 

Managing compensation, 10-145. 
Should courts write your job 
descriptions? 10-154. 

Elements of position classification 
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Observations on job evaluation at 
state and local levels, 11-67. 

What the supervisor should know 
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Handbook of salary and wage systems, 
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Job evaluation policies & 
procedures, 9-99. 
JOB EVALUATION--METHODS 
Job evaluation policies & 
procedures, 9-99. 
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Alto, 2-209. 
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Life from 8 to 5; Oregonians talk 
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Why bosses turn bitchy, 7-235. 
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Job satisfaction, 10-82. 
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Job-enrichment mistake, 11-71. 
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Work and well-being, 12-91. 
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Personal goals and work design, 
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Personnel policies and practices, 
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Impact of urban and rural cultural 
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Conditions under which employees 
respond positively to enriched work, 
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Job satisfaction and personality 
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Empirical study of the validity and 
reliability of the job descriptive 
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and satisfaction in work groups, 
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*Federal wage regulations and 
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employment of career workers in the 
public service, 1-78. 
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Closing the minimum wage gap, 3-152. 


LABOR=-MANAGEMENT RELATIONS 


See also INDUSTRIAL RELATIONS 


*Federal labor relations: 
and prospects. Selected 
proceedings of the 1975 convention 
of the Society of Federal Labor 
Relations Professionals, February 
27-28, 1975, Washington, D. C., 
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Bargaining rights status of public 
sector supervisors, 5-104. 
Proceedings of New York University 
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*Labor-management relations in 
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1-101. 

LABOR-MANAGEMENT RELATIONS--CASE STUDIES 
Solving employee relations problems 
by charter amendment, 10-98. 
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5-121. 
Executive and management development 
for business and government, 10-112. 
Personnel management in remote 
areas, 10-168. 
Personnel management in state and 
local governments, 12-154. 
PERSONNEL ADMINISTRATION--CASE STUDIES 
Personnel; a diagnostic approach, 
6-151. 
Principles of personnel management, 
9-164. 
Mini-personnel case studies, 12-152. 
PERSONNEL ADMINISTRATION--COMPUTER 
PROGRAMS 
Mini-personnel computer, 10-163. 
PERSONNEL ADMINISTRATION--COSTS 
How to control personnel costs in 
overhead functions, 10-161. 
PERSONNEL ADMINISTRATION-- 
ECONOMIC ASPECTS 
Human resource management, 10-162. 
PERSONNEL ADMINISTRATION--EVALUATION 
See also PERSONNEL AUDIT 
*Introductory workshop in the 
onsite survey method of personnel 
management evaluation, 9-166. 
Planning and auditing PAIR, 10-169. 
PERSONNEL ADMINISTRATION--LAW 
AND LEGISLATION 
Changing direction of public 
employment law, 11-82. 
PERSONNEL ADMINISTRATION--MANUALS 
Guide for department heads: 
Massachusetts civil service, 2-11. 
Personnel management guides for 
small business, 2-204. 
Personnel management; a guide for 
small local governments, 3-166. 
People at work; a practical guide to 
organizational change, 4-11. 
Personnel technical assistance guide 
for local units of governments, 
10-165. 
PERSCNNEL ADMINISTRATION--METHODS 
Managing modern man, 6-156. 
*Management by objectives and 
results in the public sector, 
10-117. 
Human resource management, 10-162. 
Applying Japanese techniques in the 
west, 11-159. 
PERSONNEL ADMINISTRATION--STUDY 
AND TEACHING 
Framework for the comparative 
analysis of personnel 
administration, 11-162. 


Experiences in management and 

organizational behavior, 12-148. 
PERSONNEL ADMINISTRATION--TEXTBOOKS 

Personnel management, 3-165. 

Personnel; a diagnostic approach, 

6-151. 

Managing people at work, 6-152. 

*Personnel management; reaching 
organizational and human goals, 
6-157. 

Principles of personnel management, 
9-164, 
Personnel contemporary perspectives 
and applications, 11-157. 
From personal to professional 
management, 12-110. 
PERSONNEL AUDIT 

See also PERSONNEL 

ADMINISTRATION--EVALUATION 
Conducting personnel management 
reviews in state agencies--a three 
phased program, 1-157. 

*Civilian personnel management; 
annual evaluation, fiscal year 
1975, 2-205. 

Personnel effectiveness grid (PEG): 
a new tool for estimating personnel 
department effectiveness, 3-176. 
Personnel management reviews in a 
multicampus state university, 5-165. 
Staffing services to people in the 
cities, 6-150. 
Management consulting, 12-163. 
PERSONNEL DEPARTMENTS 

*Public personnel management; the 
heritage of civil service reforn, 
1-158. 

The expanding role of personnel, 

1-162. 

Authority, ambiguity and adaptation: 

the personnel specialist's dilemma, 

3-174. 

Personnel directors are the new 

corporate heroes, 3-175. 

Personnel effectiveness grid (PEG): 

a new tool for estimating personnel 

department effectiveness, 3-176. 

Personnel selection: an update, 

3-177. 

Personnel ... reborn, 4-185. 

Personnel management, 7-177. 

Creating a personnel administration 

function for academic institutions 

of the new decade, 7-178. 

Training director--personnel 

Manager, 7-222. 

Corporate planning, 9-168. 
PERSONNEL DEPARTMENTS--DIRECTORIES 

*Directory of Federal personnel 
offices; Washington, D.C., 
metropolitan area, 1-163. 





PERSONNEL DIRECTORS 
An empirical study of theories of 
organizational and occupational 
commitment, 1-161. 
The expanding role of personnel, 
1-162. 

*Occupational perceptions of Federal 
personnel administrators ina 
regional city, 3-173. 

Personnel directors are the new 
corporate heroes, 3-175. 
Challenge of staff resources 
development, 4-186. 
Analysis of the personal [personnel] 
managing occupation, 4-187. 
Change and the public personnel 
manager, 5-161. 
Personnel management, 7-177. 
Creating a personnel administration 
function for academic institutions 
of the new decade, 7-178. 
Managerial characteristics of 
personnel managers, 7-179. 
On the trail of the personnel 
professional, 8-190. 
Three step plan for implementing an 
affirmative action program, 9-31. 
Levels of motivation to manage among 
personnel and industrial relations 
managers, 9-43. 
1974-1975 salary survey, 9-144. 
Corporate planning, 9-168. 
PERSONNEL DIRECTORS--RESEARCH 
Personnel manager and his 
subordinates--what does he want and 
what does he get? 11-161. 
PERSONNEL DIRECTORS--TRAINING 
College courses and their respective 
values 10 years after, 5-220. 
PERSONNEL INFORMATION SYSTEMS 

*State's job troubles fed into 
computers, 1-156. 

AAAS: Automated Affirmative Action 
System. General description, phase 
1, 2-31. 

Privacy; (a summary of a seminar on 
privacy); Washington, D.C., 
December 15-17, 1974, 2-105. 

How one company manages its human 
resources, 2-156. 

Human resources matrixing builds 
motivation through control, 3-167. 

*Federal Personnel Management 
Information System (FPMIS); 
development plan, 3-170. 

*Design of a personnel training 
information system for the U.S. 
Marine Corps, 4-246. 

Use of graphic techniques in human 
resources management, 5-160. 


The computer in public personnel 
administration-a fifty state study, 
8-183. 

How to make personnel decisions more 
productive, 8-184. 

Computer-related challenges for 
personnel administrators, 8-189. 

*Data base master plan, 9-170. 

*Pentagon staffs--is there potential 
for further consolidations/cutbacks? 
10-15. 

Computer applications in management, 
10-109. 
Automated approach to affirmative 
action, 11-22. 
Thinking of starting a skills 
inventory system? 11-165. 
Manpower planning workbook, 12-113. 
Computer based personnel information 
systems, 12-151. 
Legal limits in personnel systems, 
12-153. 

PERSONNEL INFORMATION SYSTEMS-- 

HANDBOOKS, MANUALS, ETC. 

*Training Requirements and 
Information Management System 
(TRIM), 9-228. 

PERSONNEL INFORMATION SYSTEMS-- 
RESEARCH 

*Navy shore activity manpower 
planning system for civilians, 
8-138. 

PERSONNEL INVENTORY 
Skills matrixing, 4-191. 
Management manpower inventory, 
9-172. 

PERSONNEL OFFICERS 
The expanding role of personnel, 
1-162. 
Authority, ambiguity and adaptation: 
the personnel specialist's dilemma, 
3-174. 

PERSONNEL OFFICERS--CHARACTERISTICS 

*Position classification, 12-155. 

PERSONNEL OFFICERS--CHARACTERISTICS 
--RESEARCH 
Personnel manager and his 
subordinates--what does he 
want and what does he get? 11-161. 
PERSONNEL OFFICERS--DIRECTORIES 
Classification and Compensation 
Society directory, 1976-77, 11-160. 
PERSONNEL OFFICERS--RESPONSIBILITIES 
Personnel selection: an update, 
3-177. 
PERSONNEL OFFICERS--STATISTICS 
Personnel management in Canada; a 
manpower profile, 2-206. 
PERSONNEL OFFICERS--TRAINING 
Training of management specialists 
in labor relations, 2-136. 





Personnel management in Canada; a 
manpower profile, 2-206. 
*Position classification, 12-155. 


PERSONNEL POLICIES 


Personnel policy in the city; the 
polities of jobs in Oakland, 3-9. 
Personnel problem clinic; program 
can eliminate charges of age-based 
discrimination, 4-188. 

Why public workers stay, 5-166. 
Equal employment opportunity: 
programs & results, 6-31. 
International Labor Organization 
convention and recommendation 
concerning paid educational leave, 
7-125. 

Equal employment opportunity and its 
implications for personnel 
practices, 7-180. 

Instructional program on personnel 
rules and regulations for state 
employees, 8-252. 

Impact of public employee union 
activity on local governmental 
administration, 9-108. 

Equity for exempt personnel, 9-183. 
Retirement policy formulation: a 
systems perspective, 9-203. 
Framework for the comparative 
analysis of personnel 
administration, 11-162. 

101 ways to discriminate against 
equal employment opportunity, 12-29. 


PERSONNEL POLICIES--BIBLIOGRAPHY 


Personnel policies and practices, 
3-179. 
*Personnel policies and practices, 
12-156. 


PERSONNEL POLICIES--HANDBOOKS, 
MANUALS, ETC. 


How to develop a company personnel 
policy manual, 3-178. 
*Federal personnel crisis; public 
policy forum, 4-16. 
*Development and implementation 
of operating merit placement plans, 
8-191. 
*Handbook for nonappropriated fund 
employees, 8-192. 


PERSONNEL RECORDS 


Privacy; (a summary of a seminar on 
privacy); Washington, D.C., 
December 15-17, 1974, 2-105. 
Flexible working hours and personnel 
management, 4-189. 

Privacy of information in Florida 
public employee personnel files, 
6-83. 
*Proposed microform system for 
administration of HQDA military 
personnel records, 7-181. 


Who shall be hired, 11-197. 
PERSONNEL RECORDS--ADMINISTRATION 
Protecting personnel policy from 
further government regulation, 
9-171. 
PERSONNEL RECORDS--DIRECTORIES 
*Protecting your right to privacy, 
6-84. 
PERSONNEL RECORDS--STANDARDS 
*Personnel data standards, 12-157. 
PERSONNEL RESEARCH 
Foundations of behavioral science 
research in organizations, 1-130. 
*Personnel Research and 
Development Center of the U.S. 
Civil Service Commission, FY 1976, 
1-164. 
*Fiscal year 1975 Air Force technical 
objective document, 1-165. 
Planning and auditing PAIR, 10-169. 
PERSONNEL RESEARCH--BIBLIOGRAPHY 
*Consolidated bibliography: Navy 
personnel and training research, 
1-160. 
Personnel management 
function--organization, staffing and 
evaluation, 3-172. 
PERSONNEL UTILIZATION 
New employees: an investment in 
innovative thinking, 1-166. 
Jobs, training, and attitudes of 
workers, 1-169. 
Underemployment in America, 2-207. 
Down the ladder; more Americans take 
jobs for which they are over 
qualified, 2-208. 
The boundless resource; a prospectus 
for an education-work policy, 4-113. 
*Manpower resource handbook, 4-139. 
Police service system, 4-192. 
Under-utilization of the highly 
educated, 5-167. 
Flexible working age, 5-168. 
Human economy, 7-109. 
Management manpower inventory, 
9-172. 
Weekly report matches staff with 
work load, 10-172. 
Human resources development through 
"work design,' 11-66. 
Some management issues in temporary 
systems, 11-163. 
How to win in HRD by losing a good 
secretary, 11-164. 
Optimizing the utilization of human 
resources, 12-158. 
PERSONNEL UTILIZATION--BIBLIOGRAPHY 
Manpower planning and utilization, 
6-121. 





PHILADELPHIA, PA.--CIVIL SERVICE 

Using an assessment center to select 
human resource development 
specialists, 8-2. 

PHOTOGRAPHERS 

When "not bad" isn't good enough, 

5-209. 

PHYSICAL FITNESS 
Preventive health maintenance for 
executives, 2-56. 

Keeping fit to manage, 4-73. 
Physical ability factors in 
personnel selection: a new 
emphasis, 5-207. 

Employee physical fitness, 8-22. 
Ten steps to restoring a "loafer's 
heart," 10-28. 
Executive's guide to living with 
stress, 10-52. 

PHYSICALLY HANDICAPPED 
Helping the disabled pay their way, 
4-86, 

PHYSICIANS 
Pros and cons of relicensure and 
recertification, 2-84. 
Physician productivity and the 
demand for health manpower; an 
economic analysis, 2-85. 
Duty hours of young hospital 
doctors: effects on the quality of 
work, 5-80. 

*Recruiting physicians, 6-71. 
Little evidence to suggest end to 
physician shortage, 8-66. 

How is the acceptability of risks to 
the health of the workers to be 
determined? 12-25. 
Postgraduate training of 
occupational physicians, 12-71. 
PHYSICIANS' ASSISTANTS 
Physician's assistant; a national 
and local analysis, 1-75. 
Physician productivity and the 
demand for health manpower; an 
economic analysis, 2-85. 
Rules for PAs give some direction in 
uncertain legal climate, 7-85. 
The health professions, 12-72. 
PHYSICIANS' ASSISTANTS--CONFERENCES 
New health practitioners, 6-68. 
PHYSICIANS--BIBLIOGRAPHY 
International migration of 
physicians and nurses, 8-68. 
PHYSICIANS--EMPLOY MENT 
Only eight percent; a look at women 
in medicine, 1-216. 
PLACEMENT 

*Strategies for placing public 
administration graduates, 1-168. 
Jobs, training, and attitudes of 
workers, 1-169. 


*New procedures for Foreign Service 
assignments, 3-12. 
"FED facts on the displaced 
employee program, 6-159. 
#How to get a government 
job, 7-17. 
Computer-assisted placement system, 
7-183. 
Careers in the private sector--a 
national study of college graduates, 
8-15. 
Hard-to-place majority, 8-16. 
The pregnant worker, 8-24. 
Visual criteria aid in job 
placement, 8-193. 
Placement & salaries 1975, 9-153. 
*Summary of CSC internal placement 
and promotion policies and 
procedures, 12-165. 
PLACEMENT--BIBLIOGRAPHY 
*Personnel policies and practices, 
12-156. 
PLANNING 
Manager in a dynamic environment, 
4-76. 
Career education; plans and programs 
of the states--1976, 4-239. 
Corporate planning, 9-168. 
POLICE 
Police--association and department 
leaders; the politics of 
co-optation, 2-133. 
Police professionalization and 
police unions, 4-207. 
Profile of American police 
leadership, 7-124. 
Efficiency and effectiveness in 
big-city police departments, 7-194. 
Critical issues in police and fire 
negotiations, 9-105. 
Discontinuity in the delivery of 
public service, 9-112. 
Scientific attitude scaling to 
measure job performance, 10-155. 
Police service by objectives, 
10-159. 
Study of the relationship between 
Herzberg's motivation-hygiene 
factors and Holland's personality 
patterns for law enforcement 
personnel, 12-83. 
POLICE ADMINISTRATION 
Publicly-funded law enforcement 
agencies in the United States, 3-8. 
Police service system, 4-192. 
Community and departmental 
charactersitics among two categories 
of municipal police chiefs, 7-57. 
Employing civilians for police work, 





What police are learning about 
danger on the job, 8-248. 
Community police administration, 
11-176. 
POLICE--ATTITUDES 
Police culture, 10-128. 
POLICE--BIBL IOGRAPHY 
Personnel management in state and 
local governments, 1-159. 
Urban police: an annotated 
bibliography of the social science 
literature, 1960-1973, 2-8. 
Personnel management in state and 
local governments, 12-154. 
POLICE=-COLLECTIVE BARGAINING 
Brethren in blue; police, other 
officers sign up with Teamsters' 
Union, 4-118. 
Police unions, 6-91. 
Collective bargaining in law 
enforcement, 6-100. 
Collective bargaining agreements for 
police and firefighters, 6-105. 
POLICE--COLLECTIVE BARGAINING-- 
CASE STUDIES 
Final-offer arbitration; the effects 
on public safety employee 
bargaining, 3-110. 
POLICE--COLLECTIVE BARGAINING-- 
LAW AND LEGISLATION 
Police unions, 6-91. 
POLICE--ETHICS 
Ethical basis of economic freedom, 
10-41. 
POLICE--FRINGE BENEFITS 
Fringe benefits survey of police 
departments within the southeastern 
region of the United States, 11-50. 
POLICE--PAY 
Police and fire salaries compiled 
from special survey, 3-149. 
Salaries and working conditions of 
safety personnel in Virginia, 8-174. 
POLICE--PAY--STATISTICS 
Starting pay of metropolitan police, 
firefighters rose 6.5 percent in 
1974, 3-139. 
Police, fire, and refuse collection 
and disposal departments, 11-147. 
POLICE=-PERSONNEL POLICIES 
They are (handicapped) police 
technicians, 3-74. 
POLICE--SELECTION 
Police chief selection; a handbook 
for local government, 4-78. 
Validity of the interview in police 
officer selection, 5-89. 
Police selection procedures, 9-210. 
Police officer height and selected 
aspects of performance, 9-211. 


Profile of a good police officer, 
9-215. 

Police culture, 10-128. 

Community police administration, 
11-176. 

POLICE--SELECTION--RESEACH 
Prediction of police academy 
performance and on-the-job 
performance from police recruit 
screening measures, 10-204, 

POLICE--SUPERVISION--TEXTBOOKS 
Police supervision, 8-229. 

POLICE--TESTS 
Physical agility testing, 5-208. 
Total examination environment, 
9-187. 

Police selection procedures, 9-210. 
Profile of a good police officer, 
9-215. 

POLICE--TESTS--RESEARCH 
Prediction of police academy 
performance and on-the-job 
performance from police recruit 
screening measures, 10-204. 

POLICE--TRAINING 
An evaluation of police middle 
mangement training in California, 
6-197. 

What police are learning about 
danger on the job, 8-248. 

POLICY FORMULATION 
Bureaucratic policy analysts, 2-219. 
Management excellence and public 
policies, 5-184. 

POLICY FORMULATION--BIBLIOGRAPHY 
Policy analysis source book for 
social programs, 8-136. 

POLICY FORMULATION--EVALUATION 
Policy analysts in the bureaucracy, 
10-180. 

POLICY SCIENCES 
Limits of administration, 12-168. 

POLITICAL ACTIVITY 

*Political attitudes and behavior 
patterns of Federal civil servants, 
1-171. 

*Policy resolutions; adopted October 
1975 by the Eleventh Constitutional 
Convention, 3-99. 

*Documentary background to the 
Federal Employees’ Political 
Activities Act of 1975, 4-195. 
Political activities under the 
Comprehensive Employment and 
Training Act, 7-184. 

State and local employees political 
participation, 7-185. 

*Political activity information, 
8-195. 

Politics of the public workers 
unions, 10-95. 





*Federal employees and political 
activity, 11-167. 
POLITICAL ETHICS 
Congressional ethics; the view from 
the House, 4-54. 
Alabama ethics act: its scope and 
implementation, 4-55. 
Political ethics, 7-46. 
Ethics in Congress, 8-37. 
Managerial ethics in business and 
government, 11-29. 
*Power, inc., 12-37. 
POLITICAL EXECUTIVES 
Training for Presidential 
appointees; Executive Order 11895. 
January 6, 1976, 2-71. 
Improving productivity for better 
service delivery, 8-197. 
County executive, 9-63. 
*Public service briefing program for 
policy executives, 11-40. 
*Making government work 
better, 11-175. 
*Carter staff is getting 
itchy to make the move to 
Washington, 12-11. 
Washington's open government, 12-36. 
POLITICAL EXECUTIVES--SELECTION 
*How Presidents fill top-level jobs, 
12-56. 
POLITICAL SCIENCE--RESEARCH 
Politics of the public workers 
unions, 10-95. 
POLITICAL SCIENCE--TEXTBOOKS 
’ State and local governments, 8-205. 
POSITION CLASSIFICATION 
Final report of the Indiana Task 
Force on Position Classification and 
Salary Administration, 1-172. 
*Classification of Federal 
white-collar jobs should be better 
controlled; Civil Service 
Commission; Office of Management and 
Budget; report to the Congress by 
the Comptroller General of the 
United States, 2-210. 
Classification primer, 6-161. 
Employee perceptions of the job 
reclassification process, 7-100. 
*New factor evaluation system of 
position classification, 7-186. 
*Manual of Navy enlisted manpower 
and personnel classifications and 
occupational standards, 7-187. 
*An institute: improving 
the environment for integrity, (June 
27, 1975), 9-173. 
Elements of position classification 
in local government, 10-173. 
Clerk vs. mail handler, 12-94. 


*Position management and 
classification, 12-159. 
*The imminent threat to U.S. air 
traffic, 12-160. 
POSITION CLASSIFICATION--BIBLIOGRAPHY 
*Position classification, pay and 
employee benefits, 1-147. 
POSITION CLASSIFICATION--HANDBOOKS, 
MANUALS, ETC. 
Handbook for preparing job 
classifications, 1-173. 
Personnel technical assistance guide 
for local units of governments, 
10-165. 
POSITION CLASSIFICATION--METHODS 
How to prepare a sound pay plan, 
11-143. 
POSITION MANAGEMENT 
*An institute: improving the 
environment for integrity, (June 27, 
1975), 9-173. 
*Personnel costs, 11-154. 
*Position management and 
classification, 12-159. 
POSITION MANAGEMENT--BIBLIOGRAPHY 
Position management, 9-175. 
POSITION STANDARDS 
*Manual of Navy enlisted manpower and 
personnel classifications and 
occupational standards, 7-187. 
POSTAL EMPLOYEES 
Federal employees almanac, 3-17. 
POSTAL EMPLOYEES--PAY 
Are postal workers over- or 
underpaid? 7-162. 
POWER (SOCIAL SCIENCES) 
Power and commitment: an empirical 
assessment, 1-80. 
Personal power, job related tension 
and job satisfaction: an 
exploratory multivariate analysis, 
1-89. 
Power! How to get it, how to use it, 
2-47. 
Power and the corporate mind, 2-55. 
The trainer as Machiavelli, 6-191. 
Power to the people, 8-78. 
Ascent of the black manager, 11-117. 
*Power, inc., 12-37. 
PRAISE 
Dilemma created by praise, 11-151. 
PREDICTION OF OCCUPATIONAL SUCCESS 
Streamlining an assessment center, 
4-1, 
Tailoring the selection interview to 
the job, 4-101. 
Using biographical information to 
predict success of men and women in 
the army, 4-223. 
Psychological testing in personnel 
assessment, 4-231. 





Predicting job performance by use of 
ability tests and studying job 
satisfaction as a moderating 
variable, 10-207. 

PREDICTION OF OCCUPATIONAL SUCCESS-- 

RESEARCH 

Peer nominations without peers? 
4-176. 

PREGNANCY 
The pregnant worker, 8-24, 
The workplace; industry's new 
question to women: your life or 
your livelihood? 9-28. 
Working for your life: a woman's 
guide to job health hazards, 10-27. 
Occupational health problems of 
pregnant women, 12-24. 
Title VII, pregnancy and disability 
payments, 12-68. 

PREPAID LEGAL SERVICES--ADMINISTRATION 
Prepaid legal services, 12-66. 

PRESIDENTS--U.S. 
Presidential objectives: the 
politics of management in 
government, 1-179. 
The first Hoover Commission and the 
managerial Presidency, 5-182. 
"Administrative Presidency," 9-191. 
Managing presidential objectives, 
11-180. 





PREVAILING RATE 
*U.S. Federal Prevailing Rate 
Advisory Committee 1974 annual 
report, 1-150. 
Where city workers ran into a 
taxpayer revolt, 5-154. 
PROBATION 
*Probationary government employees 
and the dilemma of arbitrary 
dismissals, 8-213. 
*Symposium: emerging trends in 
public employment law, 9-7. 
PROBATION OFFICERS 
Staff supervision in probation, 
12-194. 
PROBLEM EMPLOYEES 
"Prescription for motivation," 
2-166. 
Managerial deviance, 9-39. 
Safety and the problem employee, 
12-184. 
PROBLEM SOLVING 
Beyond the analytic manager I, 2-48. 
Creative organization: tomorrow's 
survivor, 4-36. 
Beyond the analytic manager II, 
5-49. 
Managing coinflict for 
problem-solving, 9-44. 
PROBLEM SOLVING--GROUP METHOD 
Jury technique, 11-37. 
Organization behavior in action, 
12-19. 
PROBLEM SOLVING--METHODS 
New ways of managing conflict, 7-89. 
Management problems and solutions, 
10-108. 
Relation of individual search 
activity to subjective job 
characteristics, 12-38. 
PROBLEM SOLVING--RESEARCH 
Relation of individual search 
activity to subjective job 
characteristics, 12-38. 
PRODUCTION STANDARDS 
Production standards in a word 
processing center, 4-204. 
PRODUCTIVITY 
Ideas for management; papers and 
case histories presented at the 
Association for Systems Management 
annual conference, 1-2. 
Physician productivity and the 
demand for health manpower; an 
economic analysis, 2-85. 
Personnel problem roundtable: 
motivating the worker, 2-165. 
Productivity program, 3-182. 
Productivity of government, 3-184. 


Transforming influence of a 
work-quality program, 4-158. 
Seanlon plan revisited, 4-169. 

*Should we be badmouthing the 
bureaucracy? 6-13. 

Staffing services to people in the 
cities, 6-150. 

Productivity and program evaluation: 
challenges for the public service, 
6-164. 

*Effect of innovation on 
productivity in the service 
industries, 7-190. 

Efficiency and effectiveness in 
big-city police departments, 7-194. 
Productivity audit: a key tool for 
executives, 7-199. 

*Civilians in DoD: their 
productivity and compensation, 
9-161. 

Productivity and productivity 
bargaining in government, 9-177. 
Speeding up your work 
output--without tension increase, 
11-168. 

#American public administration in 
three centuries, 11-174. 

PRODUCTIVITY--ADDRESSES, ESSAYS, LECTURES 
People and productivity, 7-195. 

*Productivity in public 
organizations, 10-175. 

PRODUCTIVITY BARGAINING 
Collective bargaining and 
productivity, 3-101. 

Toward government productivity 
bargaining policies, 4-115. 

Public productivity tied to 
bargaining, 5-175. 

Productivity bargaining: problems 
and prospects, 6-92. 

The measurement of productivity, 
6-166. 

Productivity and productivity 
bargaining in government, 9-177. 

PRODUCTIVITY--BIBLIOGRAPHY 
Productivity; a bibliography with 
abstracts, 1-178. 

Personnel policies and practices, 
3-179. 

BLS publications on productivity and 
technology, 7-196. 

*Productivity in the public 
sector: an annotated bibliography, 
11-170. 

PRODUCTIVITY--CHARTS, DIAGRAMS, ETC. 
Productivity: an international 
perspective, 5-177. 

PRODUCTIVITY--ECONOMIC ASPECTS 
Productivity: an international 
perspective, 5-177. 





PRODUCTIVITY IMPROVEMENT 


Using employee polls to achieve 
better productivity, 1-174. 

Work, productivity, and job 
satisfaction; an evaluation of 
policy-related research, 1-175. 
Regional productivity; a report by 
the Metropolitan Affairs Nonprofit 
Corporation, 1-177. 

Quality of work and its outcomes: 
estimating potential increases in 
labor productivity, 2-211. 

Taking the hocus-pocus out of 
productivity, 2-212. 

Dallas Fed Reserve improvement 
effort pays off, 2-213. 

Management productivity schemes in 
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